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1 Introduction 
The present document presents a code of conduct for persons who wish to be and are certified by CGG 
Persons certification scheme.  

It is a requirement of the for persons to read and accept the present code of conduct before they participate 
to the e-test that will eventually lead to their certification.  

The text of the present undertaking is provided within the CGG PCS QFO 002 Application form. As provided 
by the Application, all Candidates who submit the Application must have read and accepted the present Code 
of Conduct. Alternatively, they may sign a copy of the present document.  
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2 Code of Conduct 
The CGG Persons Certification Scheme requires all certified individuals to adhere to a strict code of conduct 
to ensure the highest standards of professionalism, integrity, and ethical behavior.  
This code of conduct aligns with the requirements of ISO 17024 and promotes trust and credibility in the 
certification process. 
 
Professional Integrity 
- Certified Persons must perform their duties with honesty, integrity, and transparency. 
- They must not intentionally communicate false or misleading information that may compromise the 

integrity of any assignment or the certification process. 
 
Compliance with Laws and Regulations 
- Certified Persons must comply with all applicable laws and regulations in the jurisdictions where they 

conduct professional activities. 
- They must adhere to industry-specific standards and international standards relevant to their profession 

or certification. 
 
Confidentiality 
- Certified Persons must respect the confidentiality of information obtained during the course of their 

professional activities. 
- They must protect the privacy of clients and stakeholders and ensure that confidential information is not 

disclosed without proper authorization. 
 
Conflict of Interest 
- Certified Persons must avoid conflicts of interest that could compromise their professional judgment or 

objectivity. 
- They must disclose any potential conflicts of interest to relevant parties and take appropriate steps to 

mitigate them. 
 
Respect and Fairness 
- Certified Persons must treat all individuals with respect and fairness, regardless of their background, 

status, or position. 
- They must promote a culture of inclusivity and non-discrimination in their professional activities. 
 
Continuous Improvement 
- Certified Persons must commit to continuous professional development and stay updated with the latest 

industry practices and standards. 
- They must seek opportunities for learning and improvement to enhance their competence and 

effectiveness. 
 
Accountability 
- Certified Persons must be accountable for their actions and decisions. 
- They must cooperate fully with any inquiries or investigations related to alleged breaches of this code of 

conduct. 
 
By adhering to this code of conduct, CGG certified Persons demonstrate their commitment to ethical 
behavior, professional integrity, and the promotion of sustainable practices within the courier industry. 
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