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1. Introduction 

The transport sector is responsible for about a quarter of Green House Gas (GHG) emissions, with 95% 

of energy for transport depending on fossil fuel (United Nations, 2021). Freight transport and supply 

chain operations correspond to a significant share of the impact of transportation on climate change 

and air quality. Last-mile deliveries are constantly increasing. In the European Union (EU), a 25% 

increase of consumer e-commerce deliveries was observed in 2020 due to the pandemic, a trend which 

is likely to persist (European Commission, 2021). On the other hand, the EU transport sector accounts 

for over 10,000,000 jobs (4.5% of total workforce) and represents 4.6% of gross domestic product 

(GDP) (European Commission, 2013). Promoting the sustainability of the EU transport sector in terms 

of socio-economic development in a way that respects and protects planetary boundaries requires the 

green transition of courier and transportation operations.  

In this framework, the purpose of the “Couriers Go Green” project is to develop a strategy as well as a 

training and certification scheme that will offer competencies and motivation to target group 

organisations and their personnel in order to optimize their overall green environmental performance. 

The objective of this report as main deliverable of project Activity 2.1: “Pooling of knowledge” is to set 

the criteria and requirements of an online Europe-wide assessment, which will be developed in Activity 

2.2: “Development of Strategic Planning Green Framework Document”. The analysis is based on the 

review of current policy and literature and the results from a questionnaire survey and a series of in-

depth interviews, also conducted during Act. 2.1. 

In the next chapter of the report an overview of current EU policy is presented regarding the targets 

and strategies for the green transition of freight transportation and logistics, with focus on last-mile 

delivery, courier and postal services. The third chapter refers to the state analysis of methods and tools 

that can be used to implement a green strategy for courier, postal, and transport companies. In the 

following chapter, the process and main results of the questionnaire survey and interviews are 

described. The final chapter concentrates the main findings from Act. 2.1, which will provide the 

necessary input to follow-up activities. 

2. Overview of the EU policy framework  

In view of the UN Sustainable Development Goals and the Paris Agreement, the EU has set ambitious 

targets for a fair and inclusive transition towards the decarbonization of the European economy 

(European Commission, 2019). According to the EU smart and sustainable mobility strategy (European 

Commission, 2020), the target is to reduce GHG emissions from transport by at least 90% by 2050 

compared to 1990 levels. To achieve this, the EU is implementing a number of policies and initiatives 

aimed at promoting the use of low-carbon transport modes. 

Strategic priorities deriving from the smart and sustainable mobility strategy (European Commission, 

2020) and the new EU urban mobility framework (European Commission, 2020) are the following: 

Doubling rail freight traffic by 2050; revising of CO2 emission performance standards for heavy-duty 

vehicles; enhancing multimodal connections with urban rail and inland waterways; shifting to electric 

and hydrogen fuel cell vehicles, as well as cargo bikes; developing new distribution models and 

infrastructure; capitalizing on dynamic routing and smart services; data collection/submission at least 

for GHG and pollutant emissions, noise, congestion, accidents, modal share, access to mobility 

services; development of multimodal freight terminals in TEN-T urban nodes; and integrating existing 

Sustainable Urban Logistics Plans (SULPs) in the Sustainable Urban Mobility Plan (SUMP) framework. 
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In addition, the current TEN-T EU policy for the development of an EU-wide multimodal transport 

network aims to contribute to EU priorities for the environment and climate change, as well as the 

competitiveness and socio-economic and territorial cohesion (European Union, 2013).  

Implementing the EU policy, member-states are setting national targets to reduce emissions from 

transport, with different degrees of ambition. For example, Germany and the Netherlands have set the 

target of at least 30% of new car sales to be electric vehicles by 2030. European governments and 

companies are also investing for the upgrade of sustainable logistics and supply chain management 

infrastructure and services. In the postal sector, companies, such as PostNord in Sweden, have set 

ambitious targets to reduce their carbon footprint by promoting sustainable transport policies. More 

information on specific national policies and company initiatives are presented in the relevant 

subsections of Chapter 4. 

Overall, the EU is making significant efforts to promote the green transition of the transport sector  

and to implement sustainable logistics and supply chain management practices, including urban 

deliveries and last-mile transportation. However, there are diverse needs and different levels of 

ambition between member-states, while there is still a long way to go to achieve the EU target to 

become “carbon-neutral” by 2050. 

 

3. State analysis of methods and tools 

3.1. Carbon footprint calculation 

Methods that companies can use to quantify their greenhouse gas emissions and identify areas for 

improvement are: 

• Carbon footprint calculation: This method involves measuring and quantifying the amount 

of greenhouse gas emissions produced by the company's transportation activities, such as 

fuel consumption, vehicle usage, and transportation routes. Companies can use this 

information to identify areas where emissions can be reduced, such as by switching to 

lower-carbon transportation modes, optimizing routes, or reducing vehicle usage. 

• Life Cycle Analysis (LCA): This method involves evaluating the environmental impact of the 

company's transportation activities throughout the entire life cycle of the products and 

services, from raw material extraction to disposal. LCA can help companies identify areas 

where emissions can be reduced, such as by using more sustainable transportation modes, 

reducing packaging, or improving energy efficiency. 

• Emissions reporting and monitoring: This method involves regularly monitoring and 

reporting on the company's emissions, such as through the use of emissions reporting 

software or by participating in mandatory or voluntary emissions reporting programs. This 

can help companies identify areas for improvement and track progress towards emissions 

reduction goals. 

• Auditing: This method involves conducting an independent assessment of the company's 

transportation activities to identify areas where emissions can be reduced. This can include 

an assessment of the company's fleet, transportation routes, and logistics operations. 

• Benchmarking: This method involves comparing the company's emissions to those of other 

companies in the industry, or to industry averages. This can help companies identify areas 

where they are performing well, and areas where they can improve. 
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• Stakeholder engagement: This method involves engaging with stakeholders, such as 

customers, suppliers, and local communities, to understand their expectations and gather 

feedback on the company's transportation activities. This can help companies identify 

areas where they can improve their environmental performance. 

• Environmental management systems (EMS): An Environmental Management System 

(EMS) is a framework that a company or organization can use to manage their 

environmental responsibilities. ISO 14001 is the international standard for an EMS. It can 

help companies to identify and control the environmental impact of their activities, 

products or services, and to improve their environmental performance. 

Indicators used: i. Output indicator – CO2 intensity per km of transport infrastructure; ii. Mobility 

indicator – CO2 intensity per unit of passenger-km and freight-km by project type; iii. Investment 

indicator – CO2 intensity per € of investment provides values for each transport mode that are 

consistent with the other indicators. 

 

3.2. Life cycle management and assessment of operations 

The Life Cycle Analysis (LCA) is a methodology that allows transportation and freight companies to 

evaluate the environmental impact of their products and services throughout their entire life cycle. 

LCA is a standardized methodology and is widely used by different industries and sectors to evaluate 

the environmental impact of their products and services. It is also a tool to identify opportunities to 

improve the environmental performance of a product or a service. In addition, there are also other 

methodologies such as the Environmental Product Declarations (EPD), which is a standardized tool that 

allows companies to communicate the environmental performance of their products, and the Carbon 

Trust Standard (CTS) which is a certification scheme that verifies the carbon footprint of a product or 

service. 

LCA typically includes the following steps: 

• Goal and scope definition: This step involves defining the goals and scope of the analysis, 

including the products and services to be evaluated, the functional unit, and the impact 

categories. 

• Inventory analysis: This step involves collecting data on the inputs and outputs of the 

products and services throughout their entire life cycle, including raw material extraction, 

transportation, manufacturing, use, and disposal. 

• Impact assessment: This step involves evaluating the environmental impact of the 

products and services based on the data collected in the inventory analysis. This can 

include calculating greenhouse gas emissions, energy consumption, water use, and other 

environmental impacts. 

• Interpretation: This step involves interpreting the results of the impact assessment and 

identifying areas where the environmental impact of the products and services can be 

reduced. 

• Improvement: This step involves implementing changes to the products and services based 

on the results of the interpretation, in order to reduce their environmental impact. 

• Communication: This step involves communicating the results of the LCA to stakeholders, 

such as customers, suppliers, and regulators. 
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A life-cycle assessment (LCA) is a tool used to evaluate the environmental impacts of a product or 

service throughout its entire life cycle. For a courier company, a LCA would need to take into account 

the following aspects: 

• Raw materials: The extraction, processing, and transportation of raw materials used in the 

production of vehicles and packaging materials. 

• Manufacturing: The energy and resource consumption during the manufacturing of 

vehicles and packaging materials. 

• Transportation: The energy consumption and emissions from the transportation of 

vehicles and packaging materials to the company. 

• Use: The energy consumption and emissions from the operation of the vehicles and the 

transport of packages. 

• End-of-life: The disposal or recycling of vehicles and packaging materials at the end of their 

useful life. 

• Supply Chain: The energy consumption and emissions from the entire supply chain 

including suppliers and partners 

• Emissions: calculation of the emissions of greenhouse gases, particulate matter and other 

pollutants. 

• Energy use: calculation of the energy consumption during the whole life cycle 

• Water use: calculation of the water consumption during the whole life cycle 

• Waste generation: calculation of the waste generation during the whole life cycle 

• Environmental impact categories: calculation of the environmental impact of the 

company's activities in categories such as climate change, resource depletion, and human 

toxicity. 

By conducting a LCA, a courier company can identify the key areas of its operations that have the 

greatest environmental impact and develop strategies to minimize those impacts. 

 

3.3. Sustainable transport planning 

Sustainable transport is defined as the provision of services and infrastructure for the mobility of 

people and goods— advancing economic and social development to benefit today’s and future 

generations—in a manner that is safe, affordable, accessible, efficient, and resilient, while minimising 

carbon and other emissions and environmental impact (The United Nations Secretary General’s High-

Level Advisory Group on Sustainable Transport, 2016). The EU Transport Council defines the 

sustainable transport system as the system that (Eltis, 2019): 

• Allows the basic access and development needs of society to be met safely and in a manner 

consistent with human and ecosystem health, and promotes equity within and between 

successive generations 

• Is affordable, operates fairly and efficiently, offers choice of transport mode, and supports a 

competitive economy, as well as balanced regional development. 

• Limits emissions and waste within the planet's ability to absorb them, uses renewable 

resources at or below their rates of generation and uses non-renewable resources at or below 

the rates of development of renewable substitutes while minimising the impact on the use of 

land and the generation of noise. 

In the above framework, sustainable transport planning is the process of designing, developing and 

evaluating sustainable transport systems through a holistic approach that involves considering the 
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economic, social, and environmental impacts of transport systems aiming to mitigate or reduce 

negative impacts while enhancing positive ones. The process involves the interdisciplinary cooperation 

of experts and the participation of public and private stakeholders and representatives of civil society 

in the appropriate stages of the process. 

Sustainable transport planning is a circular process that involves the definition of a vision for 

sustainable transport, the assessment of the current situation to allocate transport and mobility 

problems, the development of alternative solutions or scenarios with a clear time horizon, the 

modeling and evaluation of alternative solutions or scenarios in order to select the most appropriate 

one, the detailed planning and implementation of the selected solution or scenario, the monitoring of 

the impacts during implementation and the evaluation of the implemented solutions or scenario to 

assess new challenges and opportunities for sustainable transport planning. A similar process is 

followed by the SUMP guidelines, which is the official EU framework for the strategic planning of cities 

to promote sustainable urban mobility (Eltis, 2021). 

Priority components of sustainable transport planning are the following: 

• Multimodal transportation: Considering all transport modes, according to their advantages, 

and their combined use in effective “door-to-door” trips, while placing public transport as the 

backbone of the transport system, complemented by active transport and micromobility. 

• Accessibility: Making sure that transport systems are inclusive and accessible to all members 

of society, including people with disabilities and vulnerable users, and provide adequate 

connectivity to all areas, including rural and under-serviced ones.  

• Health and livability: Designing transport systems that promote healthy, livable and 

sustainable communities by reducing congestion, noise and air pollution, improving the quality 

of the urban environment and conserving natural resources. 

• Safety and security: Planning for transport systems that are safe and secure for all users, with 

focus on pedestrians, cyclists and vulnerable users. In addition, ensure the security of service 

users and providers against cyber-threats. 

• Economic development: Enhancing the transport system in terms of efficiency and innovation 

in order to provide better jobs, economic competitiveness and boost commerce and overall 

socio-economic activity. 

• Social equity: Developing transport systems that are fair and equitable for all members of the 

community, regardless of their income, social status or other form of discrimination. 

• Climate change: Mitigating GHG emissions and related impacts and improving the resilience 

and adaptation of the transport system to climate change. 

For the implementation of sustainable transport planning, a variety of tools and techniques are 

available for different stages of the process, such as transport modeling, on-site surveys and 

measurements, data analysis, land-use analysis, participatory planning and (cross-sector) policy 

analysis. Transport planners typically work in partnership with experts from other disciplines (urban 

planners, environmental experts, architects, engineers, social sciences and humanities, ICT experts 

etc.). 

 

3.4. Sustainable logistics and supply chain management 

Sustainable logistics and supply chain management is the process of managing the flow of goods, 

services, and information in a way that meets the needs of the present while protecting the ability of 
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future generations to meet their own needs. It involves considering the economic, social, and 

environmental impacts of logistics and supply chain activities and aims to reduce negative impacts 

while promoting positive ones. 

The components of sustainable logistics and supply chain management include: 

• Efficiency and effectiveness: This component involves optimizing logistics and supply chain 

processes to reduce waste, improve productivity, and increase efficiency. 

• Environmental sustainability: This component involves reducing the environmental impact of 

logistics and supply chain activities by reducing greenhouse gas emissions, conserving energy 

and natural resources, and reducing waste. 

• Social sustainability: This component involves ensuring that logistics and supply chain activities 

are fair and equitable for all stakeholders, including workers, suppliers, and customers. 

• Economic sustainability: This component involves ensuring that logistics and supply chain 

activities are economically viable and contribute to the long-term prosperity of the company 

and society as a whole. 

• Transparency and traceability: This component involves providing visibility and traceability 

throughout the logistics and supply chain, including the origin, movement, and final 

destination of goods. 

• Risk management: This component involves identifying and managing risks associated with 

logistics and supply chain activities, such as natural disasters, supply chain disruptions, and 

social unrest. 

• Innovation: This component involves continuously seeking out new and innovative ways to 

improve logistics and supply chain performance, including new technologies, business models, 

and partnerships. 

To implement sustainable logistics and supply chain management, logistics and supply chain 

professionals use a variety of tools and techniques, such as logistics network design, transportation 

planning, inventory management, and supplier evaluation. They also typically work in partnership with 

other organizations to develop and implement sustainable logistics and supply chain strategies that 

support the overall sustainability goals of the company and society. 

 

3.5. Green procurement 

In general, sustainable procurement, often referred to as environmental or green procurement, is 

about guaranteeing the quality of the product, contract or service, as well as its environmental impact 

(Mojumder, et al., 2022), (GETENGA, 2022).  

Green procurement is a key practice in the green supply chain. They contribute to overall sustainability 

as well as to the reduction of carbon dioxide emissions by selecting sustainable suppliers and/or 

external partners. In particular, green procurement is based on suppliers' activities that incorporate 

environmental practices and take into account cost and quality criteria, while minimising 

environmental pollution and maximising environmentally friendly performance (Mojumder, et al., 

2022), (Mak, et al.).  

Regardless of their size, all companies in all business sectors can benefit from using green procurement 

methods. Typically, green procurement tactics can be as basic as recycling office paper or purchasing 

renewable energy, or they can be more complex, such as imposing environmental requirements on 

suppliers and contractors (GETENGA, 2022).  
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Green businesses should also take the environment into account when procuring goods and services. 

For example, by preventing the disposal of items after a single use and by supplying products that: 

1. use clean (environmental) technology and clean fuels, 

2. are more energy efficient, 

3. improve recyclability by containing more recycled content, limited packaging and greater durability,  

4. produce fewer toxic or harmful substances,  

5. emit fewer irritating or toxic substances during use or installation; or  

6. consume fewer water resources. 

Through green procurement, environmental impacts are reduced and the process of selecting new 

materials and resources can create new opportunities and ultimately reduce production costs. At the 

same time, renewable energy production is becoming increasingly efficient and cheaper. As a result, 

the number of 'environmentally friendly' alternative materials is increasing day by day, and often at 

lower acquisition costs (Mak, et al.). 

The environmental benefits of sustainable markets often influence how money is used in the industries 

in which they operate. The only way to integrate environmental considerations into the procurement 

process and achieve green procurement is to consider things throughout their life cycle, from purchase 

to disposal (GETENGA, 2022).  

Local sourcing is preferable as the subsequent supply and distribution costs will be lower.  Local 

sourcing of raw materials increases the company's productivity by ensuring that products are 

recyclable, energy efficient, biodegradable and free of ozone depleting chemicals. This is likely to 

prevent globalised sourcing practices and lead to asymmetric economies of scale. Big data systems can 

also be used to avoid unnecessary procurement, thus reducing waste. The ISO 20400 (Sustainable 

Procurement) standard is an effective tool for green procurement. Finally, mandatory ESG reporting 

for listed companies is also pushing sustainable procurement to expand into the business world and is 

gradually affecting SMEs (Mak, et al.). 

In conclusion, green procurement refers to services and products that lead to minimising negative 

impacts on the environment and human health by continuously seeking quality products and services 

at competitive prices. 

 

3.6. Eco-friendly packaging 

Green packaging is becoming increasingly popular due to its benefits for both the environment and 

human health. It aims to minimise waste and reduce the negative impact of packaging materials on 

the environment. It is also commonly referred to as sustainable packaging, ecological packaging or 

environmentally friendly packaging. 

One of the most important features of green packaging is that it is made from renewable resources. 

These resources can be replenished naturally, which makes green packaging a more sustainable option 

than traditional packaging. In addition, green packaging is often biodegradable, meaning that it can be 

broken down by natural processes without harming the environment. 

There are several guidelines that companies can follow to achieve green packaging. The first is to 

reduce the amount of packaging material used. This can be done by designing packaging that is more 
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efficient in terms of space and material usage. The second guideline is to reuse packaging when 

possible. This may include designing packaging that can be easily refilled or reused or using materials 

that can be easily reused. The third guideline is the recovery of packaging materials. This involves 

collecting used packaging and reusing it in new products. The fourth guideline is the recycling of 

packaging materials. This involves collecting used packaging and breaking it down into its component 

parts, which can then be used to make new products. Finally, the final guideline is the use of packaging 

materials that are broken down. These are materials that can be broken down naturally without 

harming the environment. Degradable materials include things like paper, cardboard and bioplastics 

(Mak, et al.). 

In conclusion, green packaging is a sustainable and environmentally friendly alternative that can help 

reduce packaging waste and minimize the negative impact of packaging on the environment. By 

implementing the guidelines of reduce, reuse, recover, recycle and degradation, companies can create 

packaging that is both usable and sustainable. 

 

3.7. Energy efficient vehicles, buildings and equipment 

Energy-efficient buildings and equipment are designed to use less energy and resources, while still 

providing the same or better level of functionality and comfort. Energy-efficient buildings are designed 

to use less energy to heat and cool the space, while energy-efficient equipment is designed to use less 

energy to perform its intended function. 

Energy-efficient buildings and equipment can be used in transportation and freight companies to 

minimize environmental impact in a number of ways: 

• Energy-efficient buildings: This involves designing and constructing buildings that are energy-

efficient, such as those that use energy-efficient lighting and heating/cooling systems, and 

have high-performance insulation and windows. This can reduce the energy consumption of 

the building and lower greenhouse gas emissions. 

• Energy-efficient equipment: This involves using equipment that is energy-efficient, such as 

electric or hybrid vehicles, and energy-efficient heating, cooling, and lighting systems. This can 

reduce energy consumption and lower greenhouse gas emissions. 

• Smart building technologies: This involves using building management systems, lighting 

control systems, and other smart technologies to optimize energy usage and reduce 

consumption. 

• On-site renewable energy: This involves installing on-site renewable energy sources, such as 

solar or wind energy, to generate electricity for the building and equipment. 

• Energy-efficient transportation: This involves using energy-efficient transportation methods, 

such as electric or hybrid vehicles, to reduce greenhouse gas emissions and energy 

consumption. 

By implementing energy-efficient buildings and equipment, transportation and freight companies can 

reduce their environmental impact, improve their reputation, and support the development of more 

sustainable products and services. Additionally, energy-efficient buildings and equipment can also help 

organizations to meet the governmental regulations and international standards. 
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3.8. Automated and digital operations 

The rapid growth of digital services has not only given businesses more opportunities but has also 

exposed them to new vulnerabilities and increased challenges. To address these challenges, digital 

operations platforms offer flexible service delivery models that provide resilience to IT systems in a 

complex and interconnected virtual environment. 

Organizations are increasingly recognizing the importance of delivering exceptional experiences for 

their business customers and are investing heavily in streamlining and automating digital operations. 

Consequently, it has become vital to maximise service uptime to ensure a seamless experience for 

customers (Everbridge, n.d.). 

Digital operations are based on the workflow of a business supported by digital technology, either in 

part or in whole. The process flow is digitised, including work instructions, allowing operators to 

access them via laptops or mobile devices. This reduces errors and ensures uniformity of execution, 

resulting in increased efficiency and quality of business operations.  

Digital workflows and operations offer new opportunities such as real-time monitoring, visualization, 

analysis and optimization through advanced algorithms and artificial intelligence. Organisations are, 

however, challenged to join this digital transformation, which has led to a societal debate on the 

impact of AI on human work. It is important to differentiate the impact of work automation and 

autonomy from that of intelligent control and AI. 

Digital operations enable the automation of work, allowing machines to perform tasks previously 

done by humans. For example, robots can automatically complete tax forms, given sufficient data 

from digitally integrated financial transactions. Automated digital operations in product supply chains 

can include periodic preventive maintenance or replenishment. CNC machines, such as 3D printers, 

and digitally controlled flexible manufacturing systems (FMS) are other examples of digital 

automation. 

It is, however, important to note that digital operations do not necessarily mean that work is 

automated. Digital tax filing, for example, involves downloading the necessary tax forms, manually 

completing them on a computer or smartphone, and submitting them electronically (Boute, et al., 

2021). 

In conclusion, digital operations involve digitizing the process flow, including work instructions, to 

enable efficient and uniform execution. They offer new opportunities through real-time monitoring, 

visualization, analysis and optimization. Although they enable automation of tasks, it is important to 

differentiate this from the impact of intelligent control and artificial intelligence. Digital operations 

provide adaptable and more efficient ways to manage complexity and deliver a variety of business 

services. 

 

3.9. Employee engagement and education 

Employee engagement and education are two critical components of implementing green transition 

successfully to an organization. Organizations can play a crucial role in the green transition by 

implementing sustainable policies, promoting green products and services, educating employees and 

stakeholders, monitoring and reporting on their environmental performance, collaborating with other 

organizations, engaging in advocacy, and investing in renewable energy. 
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Employee engagement is a crucial element in organizational success. When employees are engaged, 

they are more likely to be productive, innovative, and committed to their job, leading to increased 

organizational performance (M. A West, J. F. Dawson - Employee engagement and NHS performance, 

2012). Engaged employees are also more likely to stay with an organization, reducing turnover rates 

and recruitment costs. It is also enhances employee well-being, leading to reduced stress levels and 

increased job satisfaction (Anitha J. - Determinants of employee engagement and their impact on 

employee performance, 2014). Based on surveys in Hungary, the involvement of employees in 

activities supporting the green transition is currently carried out with little effectiveness. It is difficult 

for companies operating in the logistics sector to find opportunities to engage their employees. In 

addition, the development of green strategies also causes difficulties, and it is not really planned in the 

operation of a company. Without this, it becomes even more difficult to involve employees. According 

to the survey, it is also a challenge to create the appropriate financial background for the development 

of this type of green strategies, and the employer either does not have sufficient knowledge about this 

topic or cannot find a suitable expert with whose support the project could be implemented. 

Education is equally important in an organization, as it provides the necessary knowledge and skills 

that employees require to be successful in their roles. Education can be formal, such as obtaining a 

degree or certification, or informal, such as on-the-job training. Formal education provides employees 

with a solid foundation of knowledge, while informal education helps employees develop the 

necessary skills to perform their job effectively (R. Hidayat - Education and Job Training on Employee 

Performance, 2018). According to surveys, education related to the green transition in Hungary is not 

yet fully developed. Several transport companies are trying to educate their employees, especially 

drivers, on how to save fuel, for example. Unfortunately, based on the feedback, most companies do 

not have a similar training opportunity and do not plan to introduce it. There are still no adequate 

financial resources and staff of professionals who could support the implementation of the trainings. 

Employee engagement and education have a mutually reinforcing relationship. Engaged employees 

are more likely to participate in educational opportunities and seek out learning opportunities, while 

educated employees are more likely to be engaged and committed to their roles. Education can also 

lead to increased job satisfaction and provide employees with a sense of purpose and value, leading 

to increased engagement (M. A West, J. F. Dawson - Employee engagement and NHS performance, 

2012). 

 

3.10. Collaboration/networking with private and public organisations  

Collaboration and networking between organizations, both public and private, have become 

increasingly important in recent years. There are a variety of reasons for this, but one of the most 

important is that such collaborations can provide access to resources and expertise that may not be 

available within the public sector (K. E. Proulx, M. A. Hager, K. C. Klein - Models of collaboration 

between nonprofit organizations, 2014). 

Collaboration with private organizations can provide access to resources and expertise that may not 

be available within the public sector. One of the key benefits of working with private organizations is 

their ability to bring in resources that the public sector may not have access to. For example, private 

companies may have specialized knowledge or equipment that can be used to address specific 

problems or challenges. Additionally, private organizations often have access to funding that can be 

used to support public initiatives that might otherwise be underfunded. In many cases, the private 

sector can also provide valuable expertise and support in areas such as marketing, technology, and 

logistics, which can help public organizations to achieve their goals more efficiently and effectively (L. 
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Weinstein, J. Cook - The Benefits of Collaboration Between For-Profit Businesses and Nonprofit Arts- 

or Culture-Oriented Organizations, 2011). 

Based on our experiences, collaboration between public and private organizations can be particularly 

effective in addressing complex social and environmental issues that require a coordinated and 

comprehensive approach. By working together, public and private organizations can pool their 

resources and expertise to develop innovative solutions to difficult problems. For example, public-

private partnerships have been used successfully to address issues such as climate change, poverty, 

and public health. Such partnerships can also help to ensure that public initiatives are sustainable and 

have a lasting impact, by leveraging private sector resources and expertise to create long-term 

solutions. 

Successful collaboration between public and private organizations requires a number of key elements. 

First, it is important to have clear communication between all parties involved, with a shared 

understanding of goals, objectives, and expectations. This can help to ensure that everyone is on the 

same page and working towards the same outcomes. Additionally, effective collaboration requires a 

willingness to compromise and adapt to changing circumstances. This means being flexible and open 

to new ideas, while also being able to work within the constraints of existing policies, regulations, and 

resources. Finally, collaboration requires a shared commitment to success and a willingness to work 

together to achieve common goals. By working together in this way, public and private organizations 

can achieve outcomes that benefit everyone involved (R. W. McQuaid - Theory of Organisational 

Partnerships – partnership advantages, disadvantages and success factors, 2016). 

According to the survey conducted in connection with the green transition, the majority of companies 

currently operating in the logistics sector in Hungary unfortunately do not have any kind of cooperation 

with other private or public companies. However, few companies try to compensate for their high 

pollutant emissions and participate in collaborations where, for example, they plant trees for 

environmental protection. According to the feedback, the companies do not have the capacity and do 

not have an adequate network of contacts, in order to be able to build a useful cooperation. 

 

3.11. Regularly monitoring and reporting progress 

A detailed regularly monitoring report on a transportation or freight company's sustainability 

performance should include the following components: 

• Environmental performance metrics: The report should include key environmental 

performance metrics such as greenhouse gas emissions, energy and fuel consumption, and 

waste generation. 

• Compliance status: The report should include information on the company's compliance status 

with relevant environmental regulations and standards. 

• Sustainability initiatives and progress: The report should provide information on the 

company's sustainability initiatives and progress towards achieving sustainability goals. 

• Stakeholder engagement and communication: The report should include information on the 

company's engagement and communication with stakeholders such as customers, employees, 

suppliers, and local communities. 

• Risk management: The report should include information on the company's risk management 

processes, including identifying and assessing environmental risks and implementing 

measures to mitigate these risks. 
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• Continuous improvement: The report should detail the company's efforts in continuous 

improvement, including identifying areas for improvement and implementing changes to 

improve environmental performance. 

• Data on the use of renewable energy and carbon offsetting. 

• Data on the use of electric vehicles, if relevant. 

• Data on the use of sustainable packaging and materials. 

• Data on the use of sustainable logistics and supply chain management. 

• Data on the use of Green procurement. 

• Data on the use of Energy-efficient buildings and equipment. 

• Data on the Employee engagement and education. 

• Data on the Sustainable transportation planning. 

This type of report would be useful for the company to track progress, identify areas for improvement 

and communicate with the stakeholders, including customers, investors, and government agencies, 

about their sustainability performance. 

 

3.12. Certification 

Certification is the process of awarding a written assurance (certificate) that the product, service or 

system in question meets specific requirements. It is the formal attestation or confirmation of certain 

characteristics of an object, person, or organization. This confirmation is often, but not always, 

provided by an independent body (Conformity Assessment or Certification Body). Certification of 

persons is the actual result and would normally require some form of external review or assessment 

(e.g. exam / certification test) that determines whether individuals had obtained certain knowledge 

and skills – hence be labeled as "competent to practice" in a specific area.  

The acquisition and recognition of knowledge, skills and professional qualifications (part of the overall 
‘competence’ of persons) that contribute positively to sustainability is of major importance. With the 
objective of promoting recognition, EU had set frameworks and mechanisms (e.g. Directive 
2005/36/EC, Europass) with policies and procedures for the recognition of qualifications. However, 
there are still major challenges to be addressed such as a) qualifications are only part of the overall 
competence and b) there is no widely accepted central system for registering and recognizing all the 
aspect of persons professional qualifications and competence. Hence, it lies on persons to be able to 
prove their competence where the recognition lies to a large extend on the certification of such 
competence using certification schemes.  

Among the certification processes and schemes that are currently implemented within the EU, ISO/IEC 
17024:2012 titled “Conformity assessment — General requirements for bodies operating certification 
of persons” is the governing and most widely accepted industry standard. It contains principles and 
requirements for a body certifying persons against specific requirements, and includes the 
development and maintenance of a certification scheme for persons. Certain elements of this standard 
can be of use when developing the certification scheme for this project.  

In the context of this project, ISONIKE will create a Certification scheme for personnel of courier 
services companies using elements from ISO/IEC 17024:2012 in order to certify the last-mile green 
skills and delivery. . The Certification process of the scheme will follow the prerequisite education and 
training of Courier Services personnel and the assessment of the knowledge and skills obtained from 

https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32005L0036&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/HTML/?uri=CELEX:32005L0036&from=EN
https://europa.eu/europass/en/recognition-skills-and-qualifications
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the training. Certification may require deferent level for the courier service office personnel with the 
courier operators. 

Certification of personnel within the CGG project is an essential part for promoting environmentally 

sustainable courier operations. By training and certifying personnel of courier service providers, they 

can have a comprehensive knowledge and understanding of sustainable courier practices. This training 

typically involves the areas of the previous paragraphs. 

There are several benefits of certifying personnel for CGG:  

• Firstly, it helps in improving environmental performance in the courier industry, which is 
essential for meeting global climate goals. Sustainable courier practices can reduce the carbon 
footprint of courier operations, reducing greenhouse gas emissions into the environment. 

• Secondly, the Certification of courier services personnel for sustainable courier operations is a 
significant step in meeting the growing demand for sustainable courier services. As businesses 
and consumers increasingly demand environmentally sustainable practices in the delivery of 
products, courier companies that prioritize sustainable courier practices can easily satisfy this 
growing demand. 

• Thirdly, certifying personnel in sustainable courier practices can distinguish trained personnel 
from non-certified personnel. This provides reassurance to customers (and to stakeholders in 
general) that courier services are provided sustainably, boosting customer satisfaction and 
building trust in the courier industry. 

• Last (but not least), the Certification of personnel serves and a professional achievement that 
serves in the professional development of individuals.  

Overall, the certification of courier services personnel within the context of this project is essential in 

promoting environmentally conscious courier operations, reducing the environmental impact of 

courier operations, and meeting the growing demand for sustainable courier services. By certifying 

personnel in sustainable courier operations, courier companies can demonstrate their commitment to 

sustainability and take significant steps towards building a greener future. 

 

4. Questionnaire survey and interviews 

4.1. Questionnaire survey methodology 

The questionnaire was addressed to two groups of stakeholders, i.e.: 

• Main target group, namely courier, postal and delivery services and public authorities 

responsible for policy making and management 

• Secondary target group, namely transport & logistics as well as climate and environmental 

strategy consultants, research institutions and other relevant organisations 

The questionnaire survey contained questions to both target groups aiming at the following objectives: 

• Collection of information on the stakeholder organisations 

• Assessment of the level of awareness and knowledge regarding the current EU and national 

policy framework on the green transition of transport & logistics 

• Assessment of the significance of the above-mentioned policies for the green transition of 

transport & logistics, according to the stakeholders’ view 

• Collection of information on the implementation of sustainability management systems and 

relevant certifications, as well as other actions, initiatives and networks for green transition 
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• Assessment of the significance of specific obstacles towards the green transition of a 

courier/postal/delivery service organization, according to stakeholders’ view 

• Assessment of the significance of specific priorities towards the green transition of a 

courier/postal/delivery service organization 

Furthermore, a set of questions was exclusively addressed to the main target group aiming at the 

following objectives: 

• Collection of information by the main target group on the following: green transition 

strategies; training schemes for “green” skills to employees; schemes for the certification of 

employees’ “green” skills  

• Assessment of the significance of each of the above, if planned or implemented, regarding the 

impact on the organisations’ sustainable and efficient operations, according to the 

stakeholders’ view 

• Assessment of the extend that each of the above, if planned or implemented, covers specific 

priorities towards the green transition of a courier/postal/delivery service organization 

The questionnaires were developed in English and translated to Hungarian, Romanian and Greek. The 

survey was conducted on-line using electronic forms (google forms) and via e-mail. A total of 43 filled-

in questionnaires were collected with the target amount being 40 questionnaires. The questionnaire 

form is presented in Annex 1. The questionnaire results are presented in sub-section 4.3. 

 

4.2. Interview methodology 

The interview was addressed mainly to the main target group of stakeholders, i.e. different types of 

courier, postal and delivery services and public authorities responsible for policy making and 

management. The interview form is based on the questionnaire form, while more information was 

asked regarding specific questions of the questionnaire. The additional questions covered the 

following:  

• Collection of information on EU and national policy frameworks on the green transition of 

transport & logistics 

• Description of challenges towards the implementation of the green transition policy (e.g. 

institutional barriers, maturity and readiness etc.) 

• Collection of information on the organisation’s green transition strategy, if planned or 

implemented, the way it was derived and the significance of its impact on its sustainable and 

efficient operations 

• Collection of information on employee training/certification schemes, if planned or 

implemented, and the significance of their impact on its sustainable and efficient operations 

• Description of any other actions, initiatives and networks for green transition 

• Description of obstacles for the organisation’s green transition, priorities/measures to address 

them and impact of these priorities/measures 

• Collection of information regarding the coverage of the priorities for green transition by the 

organisation’s strategy and employee training/certification scheme, if planned or 

implemented 

• Sharing success stories regarding your organization’s activities towards green transition 
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4.3. Questionnaire and interview results 

A total of 43 successfully completed forms were collected in the period 26/02/2023-03/04/2023, out 

of which 16 interviews (with embedded questionnaire) and 27 questionnaires (Figure 1). The 

headquarters of the organisations of participants are located in Cyprus, Greece, Hungary, Spain and 

the UK.  

 
Figure 1: Distribution of completed surveys by survey type (source: Own elaboration) 

 

More than 1/3 of the participating organisations correspond to the main target group, i.e. 7 courier 

services, 1 postal service, 6 delivery services and 2 public authorities. Research units from Universities 

and consultants represent the majority of the remaining organisation (Figure 2). The rest of the 

participating organisations represent the following sectors: 

• Shipping agencies 

• Industry 

• Information and Communication Technologies (ICT) 

• Manufacturers, including companies that manage perishable goods 

• Pharmaceuticals 

• Supermarket chains 
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Figure 2: Distribution of participating organisations by type (source: Own elaboration) 

 

The participating organisations were categorized according to the size of their enterprise, based on the 

Eurostat Glossary. The results are presented in Figure 3. Almost 2/3 of the enterprises are large or 

medium-sized. As expected from the type of organisations, most of them are private, for-profit 

companies. Public organisations are mainly public authorities and the University research units (Figure 

4). 

 

 

Figure 3: Distribution of participating organisations by enterprise size (according to Eurostat Glossary) (source: 
Own elaboration) 
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Figure 4: Distribution of participating organisations by sector (source: Own elaboration) 

 

The main activity of ¾ of the participating organisations is international, either in EU or the world, 

and the main activity of the remaining ¼ is almost equally distributed between the local and national 

range (Figure 5). More specifically, the activity of 9 out of 14 courier, postal and delivey service 

organisations is international.  

 
Figure 5: Geographic range of participating organisations’ activity (source: Own elaboration) 

 

Almost ¾ of the representatives of participating organisations state that they have a general 

knowledge of the EU policy on the green transition of transport & logistics, while only 6 representatives 

declare that they are fully informed. Similarly, almost ¾ of the participants declare that they are aware 

of a national policy framework on the green transition of transport & logistics. Respondents have 

commented on the Greek national policy, mentioning the relevant commitments to promote 

sustainable transport and reduce greenhouse gas emissions in the transportation sector. For example, 

in 2019 (FEK Β΄4893/31.12.2019), the Greek Ministry of Environment and Energy released the National 
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Energy and Climate Plan (NECP), which includes targets for reducing greenhouse gas emissions from 

the transportation sector. The plan aims to increase the share of electric vehicles in the national fleet 

and to promote the use of alternative fuels such as natural gas and hydrogen. Further legislatives 

measures on electromobility were included in the law for the promotion of electromobility (FEK A’ 

142/23.07.2020). Additionally, Greece has received funding from the European Union to support the 

transition to cleaner transport. For example, the European Union's Connecting Europe Facility has 

provided funding for projects to develop alternative fuel infrastructure, including liquefied natural gas 

(LNG) and compressed natural gas (CNG) refueling stations. Furthermore, Greece has implemented 

policies, such as the legislation of SUMP and micromobility (FEK Α 40/16.03.2021), to encourage the 

use of public transport and active transportation modes such as walking and cycling. Athens, for 

instance, has been working to expand its public transport network, including investing in electric buses, 

while several cities have implemented bike-sharing systems. 

 
Figure 6: Level of awareness of participating organisations regarding the EU policy on the green transition of 

transport & logistics (source: Own elaboration) 

 

 
Figure 7: Awareness of participating organisations regarding the corresponding national policy framework on 

the green transition of transport & logistics (source: Own elaboration) 
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The respondents were asked to evaluate the importance of the implementation of a “green” policy for 

transport & logistics to achieve the efficient and sustainable operations of a courier, postal or delivery 

service organization. The ¾ of participants find the implementation of such a policy as very important 

and necessary to achieve sustainability in the operations of courier, postal and delivery services.  

 
Figure 8: Importance of the implementation of a “green” policy for transport & logistics to achieve the efficient 

and sustainable operations of a courier/postal/delivery service organization (source: Own elaboration) 

 

Out of the 16 participating organisations of the survey’s main target group, i.e. courier/postal/delivery 

services and public authorities, the 75% do not have a green transition strategy. Half of the 12 

organisations that do not already have a green transition strategy are planning to develop one (Figure 

9). According to Figure 10, there are 6 organisations currently implementing or planning a green 

transition strategy that consider that this strategy has a significant impact on the organisation’s 

efficient and sustainable operations. 

 
Figure 9: Planning and/or implementation of a green transition strategy1 (source: Own elaboration) 
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Figure 10: Significance of impact of the organisation’s planned or implemented green transition strategy on its 

sustainable and efficient operations1 (source: Own elaboration) 

 

Only one participating organisation already implements a training scheme for the provision of “green” 

skills to employees, while half of the participants neither have nor plan a relevant scheme (Figure 11). 

Overall, the organisations that have, implement or plan such a scheme consider its impact as significant 

or very significant (Figure 12). 

 
Figure 11: Planning and/or implementation of a green transition training scheme to provide "green" skills to its 

employees1 (source: Own elaboration) 
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Figure 12: Significance of impact of the organisation’s planned or implemented green transition training 

scheme to provide "green" skills to its employees1 (source: Own elaboration) 

 

As illustrated in Figure 13, almost 2/3 of the main target group organisations neither have nor plan to 

implement a scheme for the certification of the “green” skills of their employees. None of the 

remaining organisations implement a certification scheme, while the majority of these organisations 

are planning to develop such a scheme (Figure 13). All of these organisations consider the 

implementation of the certification scheme of employee “green” skills as significant or very significant 

(Figure 14). 

 

Figure 13: Planning and/or implementation of a scheme for the certification of employee "green" skills1 
(source: Own elaboration) 
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Figure 14: Significance of impact of the organisation’s planned or implemented of a scheme for the certification 
of employee "green" skills1 (source: Own elaboration) 

 

All responding organisations, i.e the main and secondary target groups, were asked regarding their 

participation in actions, initiatives and networks for the green transition (Figure 15). According to the 

collected data, such activities include participation in EU, national and local initiatives ranging from the 

Corporate Social Responsibility and Environmental, social, and governance (ESG) standards for socially 

conscious investments to events (such as green transition webinars, car-free days, tree planting). In 

some cases, organisations undertake corporate initiative, such as efficient driving software and 

hardware installation on vehicle fleet, installation of electrical panels and charging stations, 

procurement for new “green” vehicles, energy management, recycling processes and annual recycling 

awards and other related initiatives (e.g. ELLA DIKA MAS). Research and consulting partners, as well as 

some of the industry organisations are participating in several projects related to sustainable transport 

(e.g. WairIt Project). 

 

Figure 15: Participation in actions, initiatives, networks for green transition (source: Own elaboration) 
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More than half of the participating organisations (main and secondary target group) do not implement 

a sustainability management system (e.g. Environment Management System and/or Energy Efficiency 

Management System) nor relevant certifications (e.g. ISO 14001 or ISO 50001). About 1/10 implement 

such a system without relevant certification (Figure 16). The sustainability management systems 

implemented or planned by the organisations include monitoring, e.g. carbon emissions internal 

tracking tool, policy measures, e.g. carbon emission management policy framework, and management 

schemes, e.g. energy efficiency plan and Eco-Management and Audit Scheme (EMAS). The respondents 

mentioned the following certifications: ISO14001; ISO45001; ISO50001; ISO9001. 

 
Figure 16: Implementation of a sustainability management system and does it maintain relevant certifications 

(source: Own elaboration) 

 

The representatives of organisations from both the main and the secondary target groups were asked 

to evaluate the significance of specific obstacles towards green transition of a courier/postal/delivery 
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• Insufficient or ineffective national policy framework 

• Insufficient or ineffective EU policy framework 

• Lack or insufficient common standards at EU or national level 

All obstacles were considered significant or very significant by the vast majority of respondents. The 

most important barrier refers to the age and condition of the fleet. Other main barriers referring to 

vehicles and infrastructure are the low adoption of “green” fuels and zero-carbon vehicles and the 

energy consumption of buildings and equipment. Significant barriers at the operational level refer to 

the low adoption of automation in operations and the insufficient strategic planning and know-how 

for monitoring, managing and planning "green" operations. As regards the obstacles stemming from 

the policy domain, the insufficient or ineffective national policy framework is evaluated as the most 

important (Figure 17). 

One of the respondents highlighted that the effort to renew courier fleets with energy efficient, electric 

vehicles face challenges, as many companies do not have sheltered facilities to safely install charging 

stations, the autonomy of electric big trucks is still limited, while many large courier companies in main 

urban centers use independent truckers, who do not have the ability to purchase electric vehicles. 

 

Figure 17: Significance of main obstacles towards green transition of a courier/postal/delivery service 
organisation (source: Own elaboration) 

 

The representatives of organisations from both the main and the secondary target groups were asked 

to grade the significance of specific priorities towards green transition of a courier/postal/delivery 

service organisation, i.e.: 

• Life cycle management and assessment of operations 

• Regular monitoring of emissions and reporting progress towards specific goals 

• Transport & logistics strategic planning to introduce/adopt green solutions 

• "Green procurement" for sourcing materials and products from suppliers that meet 

environmental standards 

• Eco-friendly packaging 
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• Energy efficient vehicles, buildings and equipment 

• Automation in transport and package handling operations 

• Employee awareness raising, training and engagement 

• Collaboration/networking with private and public organisations to advance green transition 

and share best practices 

As it is shown in Figure 18, the energy efficiency of vehicles, buildings and equipment concentrated 

the highest number of evaluations as a very significant impact towards green transition. Other highly 

graded priorities refer to strategic planning, employee awareness, training and engagement and 

monitoring of emissions and reporting. However, all priorities were considered by the majority of 

respondents either with very significant impact or with impact of some significance. One of the 

respondents also indicated as a main priority the development of business models for green transition. 

 
Figure 18: Significance of main priorities towards green transition of a courier/postal/delivery service 

organisation (source: Own elaboration) 

 

The organisations of the main target group which plan or implement a green transition strategy were 

asked to grade the extent that this strategy covers the above mentioned priorities (Figure 19). It can 

be observed from the Figure that most of the priorities are covered by existing and planned green 

transition strategies. However, it should be noticed that only half of the main target group participants 

replied to the specific question. 
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Figure 19: Coverage of courier/postal/delivery service organisation’s green transition strategy regarding main 
priorities 2 (source: Own elaboration) 

 

The organisations of the main target group which plan or implement green transition training and/or 

certification scheme were asked to grade the extent that this scheme covers the above mentioned 

priorities (Figure 20). Only 5 of the 8 organisations that implement or plan such a scheme provided an 

answer to the specific questions. Eco-friendly packaging and green procurement are the least covered 

priorities in these organisations’ schemes.  

 
2 Referring only to the surveys’ main target group (see Section 4.1 of the report) which plan or implement a 
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Figure 20: Coverage of courier/postal/delivery service organisation’s green transition training and/or 
certification scheme for employees regarding main priorities 3 (source: Own elaboration) 

 

5. Conclusive remarks 

The transportation of goods and people is constantly increasing due to economic growth and the needs 

of the global market. For example, the raising trends of e-commerce, deriving from the development 

of ICTs but also from the restrictions of the Covid-19 period, persist, creating rising demand for freight 

transport. Largely depending on fossil fuel, the development of the transport sector is leading to 

significant negative impacts on energy consumption and emissions. Nowadays, this is extremely 

important due to the climate and energy crisis and the pursuit of the UN sustainable development 

goals. On the other hand, the transport sector has a very positive impact on the economy and 

employment. Thus, it is important to promote the transition of the sector towards green and climate-

neutral solutions, comprising the appropriate policies, technologies and business models as well as the 

suitable awareness raising and training of both administrative and operative personnel. In this 

framework, taking into account that last-mile transportation is an integral part of the logistics chain, 

the purpose of the “Couriers Go Green” project is to develop a strategy and a training and certification 

scheme that will offer competencies and motivation to courier, postal and delivery organisations and 

their personnel in order to optimize their overall green environmental performance. 

Focusing on Europe, the current report briefly presents the corresponding policy priorities at EU level. 

The main strategies for the green transition of the EU economy are outlined in the European Green 

Deal, which sets ambitious targets for each economic sector including the transport sector. These 

strategies are interpreted into specific policies in the EU smart and sustainable mobility strategy and 

the new EU urban mobility framework. Furthermore, the current TEN-T policy is focusing on the 

deployment of smart and sustainable mutlimodal infrastructure with specific reference to the 
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imprtance of green and effective last-mile transportation in cities that comprise the TEN-T urban 

nodes. According to this documentation, the target is to reduce GHG emissions from transport by at 

least 90% by 2050 compared to 1990 levels. This is historically the most ambitious target for the EU 

transport and mobility policy and requires the combination of a wide array of legislation, 

standardisation, innovation, policy and cooperation to achieve awareness raising, engagement and 

action. Implementing the EU policy and SDGs, member-states are setting national targets to reduce 

emissions from transport, with different degrees of ambition and different levels of achievement. 

The current report reviews the main tools and methods of international practice, with focus on the EU 

experience, for the green transition of transport. The tools and methods which were identified refer 

to the following:  

• Carbon footprint calculation in order to assess the amount of greenhouse gas emissions 

produced by an organisation’s activity in different activity areas so as to identify problems and 

opportunities to reduce their carbon footprint.  

• Life cycle management and assessment of operations regarding their environmental impact 

throughout the entire life cycle of products and services. LCA not only allows for the 

investigation of areas for the improvement of environmental performance but also to identify 

the appropriate stages throught time from raw material to product disposal and/or recycling.  

• Sustainable transport planning refers to the circular process of designing, developing and 

evaluating sustainable transport systems in a holistic and interdisciplinary approach. This 

approach for urban passenger mobility and freight transport in European cities is embedded 

in the SUMP and the SULP guidelines. Multimodality, accessibility, health and livability, safety 

and security, economic development, social equity and environmental sustainability are key 

priorities in these guidelines. Different on-site techniques and desktop analysis tools are 

combined in the appropriate phases of sustainable transport planning, enhanced by the 

support of ICTs.  

• Sustainable logistics and supply chain management is the process of managing the flow of 

goods, services, and information in a sustainable way for current and future needs by 

incorporating the economic, social, and environmental impacts of logistics and supply chain 

activities. Efficiency and effectiveness, environmental, social and economic sustainability, 

transparency and traceability of door-to-door operations, risk management and exploitation 

of technological and managerial innovation are key components. Nowadays, different 

management tools, including ICT-based software and equipment, are integrated into the 

different steps of supply chain. 

• Green procurement aims to guarantee the quality of a product, contract or service Through 

green procurement so that environmental impacts are reduced and the process of selecting 

new materials and resources can create new opportunities and ultimately reduce production 

costs. 

• Eco-friendly packaging (or green packaging or ecological packaging) aims to minimise waste 

and reduce the negative impact of packaging materials on the environment. Main features are 

the use of renewable materials and resources, the reduction of the amount of packaging 

material, the reuse of packaging when possible, the recovery and recycling of packaging 

materials and the use of packaging materials that are broken down naturally without harming 

the environment.  

• Energy efficient vehicles, buildings and equipment are designed to save energy and resources, 

while providing high quality service. This is achieved through various means, e.g. the 

installation of appropriate infrastructure and equipment for energy efficient heating and 

cooling, lighting, charging of vehicles etc., the use of on-site renewable energy production and 
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the implementation of smart building technologies to monitor and dynamically optimize 

energy consumption. 

• Automated and digital operations, related to the request for continuously improved services 

but also to new vulnerabilities and increased challenges, are based on the workflow of a 

business supported by digital technology, either in part or in whole.  

• Employee engagement and education by an organisation is likely to result to higher employee 

engagement and commitment to the organisation that is expected to lead to higher 

productivity, innovation and overall performance. In addition, the impact is positive for the 

employees, leading to reduced stress levels and increased job satisfaction. 

• Collaboration/networking with private and public organisations aiming to provide access to 

resources and expertise that may be available only trhough collaboration. Main components 

are the clear communication and understanding between all parties involved, flexibility and 

adaptability and shared commitment and vision. 

• Regularly monitoring and reporting progress of a transport company's sustainability 

performance is conducted through the following: a. Monitoring of specific environmental 

performance metrics; b. Assessment of the compliance status to relevant environmental 

regulations and standards; c. Planning for participation in sustainability initiatives and progress 

reporting; d. Stakeholder engagement and communication actions which involve customers, 

employees, suppliers, and local communities; e. Risk management processes; f. Clear goals and 

tangible targets for continuous improvement; and g. Systematically organised databases on 

relevant data regarding the company’s operations and performance.  

• Certification is the process of awarding a written assurance (certificate) that the product, 

service or system in question meets specific requirements. This formal attestation or 

confirmation of certain characteristics can be provided by an independent body (Conformity 

Assessment or Certification Body). The that contribute positively to sustainability is of major 

importance. In the context of certifying knowledge, skills and professional qualifications, EU is 

setting frameworks and mechanisms (e.g. Directive 2005/36/EC, Europass). However, there 

are still challenges and limitations in the certification process. ISO/IEC 17024:2012 is the 

governing and most widely accepted industry standard, including principles and requirements 

for a body certifying persons against specific requirements, and includes the development and 

maintenance of a certification scheme for persons. Certain elements of this standard can be 

of use when developing the certification scheme for this project.  

In order to collect data and information by stakeholders, a questionnaire survey and a set of interviews 

were addressed to both the project’s main target group, i.e. courier, postal and delivery services and 

public authorities responsible for policy making and management, and secondary target group, i.e. 

transport & logistics as well as climate and environmental strategy consultants, research institutions 

and other relevant organisations. According to the survey and interview results, almost ¾ of 

respondents have a general knowledge of the EU policy on the green transition of transport & logistics 

while an equal share of respondents are not informed on the corresponding national policy framework, 

leading to the conclusion that there is a gap of transfering policy from the EU to the national level. The 

significance of this gap is highlighted by the fact that the ¾ of participants find the implementation of 

such a policy as very important and necessary to achieve sustainability in the operations of courier, 

postal and delivery services. 

The respondents evaluated the main obstacles towards green transition of a courier/postal/delivery 

service organisation and found that all obstacles were either somewhat or very significant. The most 

important barrier refers to the age and condition of the fleet, which is linked to another main barrier, 

i.e. the low adoption of “green” fuels and zero-carbon vehicles. Other main barriers refer to the energy 
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consumption of buildings and equipment, the low adoption of automation, the insufficient strategic 

planning and know-how for monitoring and management and the insufficient or ineffective national 

policies. The respondents were also asked to grade the main priorities towards green transition of a 

courier/postal/delivery service organisation. All priorities received high scores but, in relation to the 

above-mentioned obstacles, their selections focused more on the energy efficiency of vehicles, 

buildings and equipment, the need for effective strategic planning, the employee awareness, training 

and engagement and the monitoring of emissions and reporting. This conclusion is aligned with the 

the purpose of the  project to contribute towards the development of a green transition strategy and 

training/certification scheme. 

Out of the 16 participating organisations of the main target group, those that do not have nor plan for 

a green transition strategy, a training scheme to provide "green" skills to its employees and a 

certification scheme for these skills correspond to approximately 30%, 50% and 60% respectively. 

Almost all organisations that implement or plan such strategies or schemes consider that they have a 

positive impact on green transition of their operations. More specifically, the great majority of 

respondents stated that their strategy or their corresponding training and certification schemes cover 

to a significant extent the afore-mentioned priorities for the green transition of their operations. This 

indicates the importance of the strategies, training and certification schemes for the green transition 

of transport operations despite the currently limited deployment of such initiatives. 
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7. Annex 1. Questionnaire form 

English version 

1. Organization identity 

 

1.1. Name of organization 

 

 

1.2. Country/city of organization’s headquarters 

 

 

1.3. Type of organization 

Type of organization Please select 

1. Courier service  

2. Postal service  

3. Delivery service  

4. Public authority (policy, management)  

5. Transport & logistics consultant  

6. Climate and environmental strategy 
consultant 

 

7. Research institution  

8. Other (please specify)  

 

1.4. Size of organization 

Size of organization 
(Eurostat Glossary: Enterprise size) 

Please select 

Micro enterprise (<10 persons employed)   

Small enterprise (10-49 persons employed)  

Medium-sized enterprise (50-249 persons 
employed) 

 

Large enterprise (≥250 persons employed)  

 

1.5. Organization sector 

Organization sector Please select 

Private (for-profit)  

Private (non-profit)  

Public (state owned)  

Public (local authority owned)  

Public-private scheme  

 

1.6. Range of main activity 

Range of main activity Please select 
(one or more selections may be applicable) 

Local (city/region)  
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National  

International (EU)  

International (world)  

International (other)  
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2. Policy for “green” transport and logistics 

 

2.1. How aware are you of the EU policy on the green transition of transport & logistics? 

 Please select 

1. I am not aware  

2. I have general knowledge  

3. I remain fully informed and updated  

Comment: 

 

2.2. Are you aware of a national policy framework on the green transition of transport & 

logistics?  

 Please select 

1. No  

2. Yes  

If yes, please specify  

Comment: 

 

2.3. How important is the implementation of a “green” policy for transport & logistics to achieve 

the efficient and sustainable operations of a courier/postal/delivery service organization? 

 Please select 

1. Not at all  

2. Important but not necessary  

3. Very important/necessary  

Comment: 
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3 Current situation of green transition 

 

3.1. Does your organization have a green transition strategy?4 

 Please select 

1. Neither existing nor planned  

2. Not existing but planned  

3. Existing but not yet implemented  

4. Existing and implemented  

Comment: 

 

3.2. If your organization plans or implements a green transition strategy, how significant do you 

consider the impact on its sustainable and efficient operations?1 

 Please select 

1. No or insignificant impact  

2. Impact of some significance  

3. Very significant impact  

Comment: 

 

3.3. Does your organization have a green transition training scheme to provide “green” skills to 

its employees? 1 

 Please select 

1. Neither existing nor planned  

2. Not existing but planned  

3. Existing but not yet implemented  

4. Existing and implemented  

Comment: 

 

3.4. If your organization plans or implements a green transition training scheme, how significant 

do you consider the impact on its sustainable and efficient operations? 1 

 Please select 

1. No or insignificant impact  

2. Impact of some significance  

3. Very significant impact  

Comment: 

 

3.5. Does your organization have a scheme for the certification of employees’ “green” skills? 1 

 Please select 

1. Neither existing nor planned  

2. Not existing but planned  

3. Existing but not yet implemented  

4. Existing and implemented  

 
4 Only for service providers (Ans. 1.3.1, 1.3.2, 1.3.3) and public authorities (Ans. 1.3.4) 
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Comment: 

 

3.6. If your organization plans or implements a scheme for the certification of employees’ 

“green” skills, how significant do you consider the impact on its sustainable and efficient 

operations? 1 

 Please select 

1. No or insignificant impact  

2. Impact of some significance  

3. Very significant impact  

Comment: 

 

3.7. Does the organization conduct/participate in actions, initiatives, networks for green 

transition? 5 

 Please select 

1. No  

2. Yes  

If yes, please specify:  

 

3.8. Does the organization implement a sustainability management system (e.g. Environment 

Management System and/or Energy Efficiency Management System) and does it maintain 

relevant certifications (e.g. ISO 14001 or ISO 50001)?2 

 Please select 

1. No  

2. Yes-Implemented but not certified  

3. Yes-Implemented and certified  

If yes, please specify:  

 

 

  

 
5 All organizations 
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4 Green transition obstacles and priorities 

 

4.1. Please grade the significance of the below obstacles towards green transition of a 

courier/postal/delivery service organization. 

Obstacles 

Please select 

1: Low 
significance 

2: Average 
significance 

3: High 
significance 

Increasing mileage and speed requirements    

Congested transport networks    

Energy use for maintaining perishable goods    

Extensive use of plastic packaging and/or problematic 
waste disposal 

   

Age and condition of fleets    

Low adoption of “green” fuels and zero-carbon alternatives 
(e.g. cargo-bikes) 

   

Energy consumption of buildings and equipment    

Low adoption of automation in operations    

Lack of data to monitor, manage and plan “green” 
operations 

   

Insufficient know-how and expertise to monitor, manage 
and plan “green” operations 

   

Insufficient “green” skills by drivers and operations’ 
personnel (e.g. eco-driving) 

   

Insufficient or ineffective strategic planning by 
courier/postal/delivery service providers 

   

Insufficient or ineffective national policy framework    

Insufficient or ineffective EU policy framework     

Lack or insufficient common standards at EU or national 
level 

   

 

4.2. Please grade the significance of the below priorities towards green transition of a 

courier/postal/delivery service organization. 

Priorities 

Please select 

1: Low 
significance 

2: Average 
significance 

3: High 
significance 

Life cycle management and assessment of operations    

Regular monitoring of emissions and reporting progress 
towards specific goals 

   

Transport & logistics strategic planning to introduce/adopt 
green solutions 

   

“Green procurement” for sourcing materials and products 
from suppliers that meet environmental standards 

   

Eco-friendly packaging    

Energy efficient vehicles, buildings and equipment    

Automation in transport and package handling operations    

Employee awareness raising, training and engagement    

Collaboration/networking with private and public 
organisations to advance green transition and share best 
practices 
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Other, please specify:    

 

4.3. If your organization plans or implements a green transition strategy, please grade the extent 

that this strategy covers the below priorities. 6 

Priorities 

Please select 

1: No 
coverage 

2: Average 
coverage 

3: Full 
coverage 

Life cycle management and assessment of operations    

Regular monitoring of emissions and reporting progress 
towards specific goals 

   

Transport & logistics strategic planning to introduce/adopt 
green solutions 

   

“Green procurement” for sourcing materials and products 
from suppliers that meet environmental standards 

   

Eco-friendly packaging    

Energy efficient vehicles, buildings and equipment    

Automation in transport and package handling operations    

Employee awareness raising, training and engagement    

Collaboration/networking with private and public 
organisations to advance green transition and share best 
practices 

   

Other, please specify:    

 

4.4. If your organization plans or implements a green transition training and/or certification 

scheme for employees, please grade the extent that this scheme covers the below priorities. 

3 

Priorities 

Please select 

1: No 
coverage 

2: Average 
coverage 

3: Full 
coverage 

Life cycle management and assessment of operations    

Regular monitoring of emissions and reporting progress 
towards specific goals 

   

Transport & logistics strategic planning to introduce/adopt 
green solutions 

   

“Green procurement” for sourcing materials and products 
from suppliers that meet environmental standards 

   

Eco-friendly packaging    

Energy efficient vehicles, buildings and equipment    

Automation in transport and package handling operations    

Employee awareness raising, training and engagement    

Collaboration/networking with private and public 
organisations to advance green transition and share best 
practices 

   

Other, please specify:    

 

  

 
6 Only for service providers (Ans. 1.3.1, 1.3.2, 1.3.3) and public authorities (Ans. 1.3.4) 
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Hungarian version 

3. Szervezet bemutatása 

 

3.1. Szervezet neve 

 

 

3.2. Szervezet székhelye 

 

 

3.3. Szervezet típusa 

Típus Kérem, válasszon 

9. Futárszolgálat  

10. Postai szolgáltatás  

11. Szállítmányozási szolgáltatás  

12. Hatóság  

13. Szállítmányozási és logisztikai tanácsadó  

14. Klíma- és környezetvédelmi tanácsadó  

15. Kutató intézet  

16. Egyéb (Kérem, fejtse ki!)  

 

3.4. Szervezet mérete 

Szervezet mérete 
(Eurostat Glossary: Vállalati méret) 

Kérem, válasszon 

Mikro vállalkozás (<10 alkalmazott)  

Kisvállalkozás (10-49 alkalmazott)  

Középvállalkozás (50-249 alkalmazott)  

Nagyvállalat (≥ 250 alkalmazott)  

 

3.5. Szervezeti szektor 

Szektor Kérem, válasszon 

Magán (for-profit)  

Magán (non-profit)  

Állami tulajdon  

Önkormányzat tulajdon  

Köz-magán tulajdon  
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3.6. Tevékenység területi fókusza 

Tevékenység területi fókusza Kérem, válasszon 
(egy vagy több választás is lehetséges) 

Helyi (város/megye)  

Régió  

Országos  

Nemzetközi (EU)  

Nemzetközi (világ)  
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4. A „zöld” szállítmányozás és logisztika irányelve 

 

4.1.  Mennyire ismeri a szállítmányozás és logisztika zöld átállására vonatkozó EU-irányelvet? 

 Kérem, válasszon! 

4. Nem vagyok tisztában vele  

5. Általános ismeretekkel rendelkezem  

6. Tájékozott és naprakész vagyok  

Kérem, fejtse ki választását bővebben: 

 

4.2. Tisztában van a szállítmányozás és logisztika zöld átmenetére vonatkozó nemzeti irányelv 

keretrendszerével?  

 Kérem, válasszon! 

3. Nem  

4. Igen  

Ha igen, kérem, fejtse ki bővebben  

Kérem, fejtse ki válaszát bővebben: 

 

4.3. Mennyire fontos a „zöld” szállítmányozási és logisztikai irányelv megvalósítása a 

futár/postai/kézbesítési szolgáltató szervezetek hatékony és fenntartható működésében? 

 Kérem válasszon! 

4. Nem fontos  

5. Fontos, de nem szükséges  

6. Nagyon fontos/szükséges  

Kérem, fejtse ki válaszát bővebben: 
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5 A zöld átállás aktuális helyzete szervezetében 

 

6.1. Rendelkezik szervezete zöld stratégiával?7 

 Kérem, válasszon! 

5. Nincs meglévő stratégia és nincs is tervezve  

6. Nincs meglévő, de tervezzük  

7. Van stratégiánk, de nincs megvalósítva  

8. Van stratégiánk és meg is lett valósítva  

Kérem, fejtse ki válaszát bővebben: 

 

6.2. Amennyiben szervezete zöld átállásistratégiát tervez vagy valósít meg, mennyire tartja 

jelentősnek a hatását a szervezet fenntartható és hatékony működésében? 

 Kérem, válasszon! 

4. Nincs vagy nem jelentős a hatás  

5. Kis jelentőségű a hatás  

6. Nagyon jelentőségű a hatás  

Kérem, fejtse ki bővebben: 

 

6.3. Rendelkezik Ön zöld átálláshoz kapcsolódó képzési rendszerrel, amivel ezen készségeket 

tudja képezni munkavállalói körében? 

 Kérem, válasszon! 

5. Nincs meglévő képzés és nincs is tervezve  

6. Nincs meglévő képzés, de tervezzük  

7. Van képzés, de nincs megvalósítva  

8. Van képzés és meg is lett valósítva  

Kérem, fejtse ki válaszát bővebben: 

6.4. Amennyiben szervezete zöld átálláshoz kapcsolódó képzési rendszert tervez vagy valósít 

meg, mennyire tartja jelentősnek a hatását a szervezet fenntartható és hatékony 

működésében? 

 Kérem, válasszon! 

4. Nincs vagy jelentéktelen a hatása  

5. Kis jelentőségű a hatása van a képzésnek  

6. Nagyon jelentős a hatása van/volt a 
képzésnek 

 

Kérem, fejtse ki válaszát bővebben:  

 
7 Only for service providers (Ans. 1.3.1, 1.3.2, 1.3.3) and public authorities (Ans. 1.3.4) 
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6.5. Rendelkezik szervezete a munkavállalók „zöld” készségeinek tanúsítására szolgáló 

rendszerrel? 

 Kérem, válasszon! 

5. Nincs meglévő rendszer és nincs is tervezve  

6. Nincs meglévő rendszer de tervezzük  

7. Van rendszer, de nem alkalmazzuk  

8. Van rendszer és alkalmazzuk  

Kérem, fejtse ki válaszát bővebben: 

 

6.6. Amennyiben szervezete a munkavállalók körében „zöld” készségeinek tanúsítására alkalmas 

rendszert tervez bevezetni vagy valósít meg, mennyire tartja jelentősnek a hatását a 

szervezet fenntartható és hatékony működésében? 

 Kérem, válasszon! 

4. Nincs vagy jelentéktelen a hatása  

5. Kis jelentőségű a hatása  

6. Nagyon jelentős a hatása van  

Kérem, fejtse ki válaszát bővebben: 

 

6.7. Szervezet részt vesz bármiféle akcióban, kezdeményezéseben, hálózatban, amely a zöld 

átállás érdekében működik? 

 Kérem, válasszon! 

3. Nem  

4. Igen  

Ha igen, kérem, fejtse ki válaszát bővebben:  

 

6.8. Szervezet alkalmaz bármiféle minőségbiztosítás rendszert (pl. Környezetirányítási Rendszer 

és/vagy Energiahatékonysági Irányítási Rendszer), és a megfelelő tanúsítványokkal 

rendelkezik (pl. ISO 14001 vagy ISO 50001)? 

 Kérem, válasszon! 

4. Nem  

5. Igen alkalmaz, de nincs tanúsítva  

6. Igen alkalmaz és tanúsítvánnyal is 
rendelkezik 

 

Ha igen, kérem, fejtse ki válaszát bővebben:  
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6 A zöld átállás akadályai és prioritásai 

 

8.1. Kérjük, értékelje az alábbi kihívások jelentőségét a futár/postai/kézbesítési szolgáltató 

szervezetek zöld átállásával kapcsolatban. 

Akadályok 

Kérem, válasszon 

1: Alacsony 
jelentőségű 

2: Átlagos 
jelentőségű 

3: Magas 
jelentőségű 

Növekvő kilométer- és sebességkövetelmények    

Túlterhelt közlekedési hálózatok    

Energiafelhasználás a romlandó áruk szállításokor    

Műanyag csomagolások használata és/vagy problémás 
hulladékkezelés 

   

A flottában szereplő gépjárművek kora és állapota    

A „zöld” üzemanyagok és a nulla szén-dioxid-kibocsátású 
alternatívák (például teherkerékpárok) alacsony 
elterjedtsége 

   

Épületek és berendezések energiafogyasztása    

Az automatizálás alacsony szintű alkalmazása egyes 
folyamatokban 

   

Adatok hiánya a „zöld” folyamatok nyomon követéséhez, 
kezeléséhez és tervezéséhez 

   

Szakértelem hiánya a „zöld” folyamatok nyomon 
követéséhez, irányításához és tervezéséhez 

   

A járművezetők és a kiszolgáló személyzet hiányos „zöld” 
készségei (pl. környezetbarát vezetés) 

   

A futár/postai/kézbesítési szolgáltatók hiányos vagy nem 
hatékony stratégiai tervezése 

   

Hiányos vagy nem hatékony nemzeti irányelv    

Hiányos vagy nem hatékony uniós irányelv    

Hiányos uniós vagy nemzeti szintű közös szabványok     

A fenti akadályok közül melyik áll fenn szervezete esetében? Kérjük, fejtse ki válaszát! 

 

Vannak-e egyéb akadályok, pl. elégtelen anyagi forrás? Kérjük, fejtse ki válaszát! 

8.2. Kérjük, értékelje az alábbi prioritások jelentőségét a futár/postai/kézbesítési szolgáltató 

szervezet zöld átállásával kapcsolatban. 

Prioritások 

Kérem, válasszon 

1: Alacsony 
jelentőségű 

2: Átlagos 
jelentőségű 

3: Magas 
jelentőségű 

Folyamatok életciklus-értékelése    

Az emissziók rendszeres nyomon követése és a konkrét 
célok elérése érdekében tett előrehaladás jelentés 

   

Szállítmányozási és logisztikai stratégiai tervezés a zöld 
megoldások bevezetéséhez/elfogadásához 

   

„Zöld beszerzés” a környezetvédelmi előírásoknak 
megfelelő beszállítóktól származó anyagok és termékek 
beszerzése 

   

Környezetbarát csomagolás    

Energiahatékony járművek, épületek és berendezések    



 

48 
 

Automatizálás a szállítási és csomagkezelési folyamatokban    

Munkavállalók szemléletformálása, képzése    

Együttműködés/hálózatépítés magán- és állami 
szervezetekkel a zöld átállás előre mozdítása és a legjobb 
gyakorlatok megosztása érdekében 

   

Egyéb:    

A 4.1. kérdésben felmerülő akadályok megoldása érdekében alkalmazta-e e prioritások vagy egyéb 

korrekciós intézkedések valamelyikét, és milyen hatással voltak ezek szervezetére? Kérjük, fejtse ki 

válaszát! 

8.3. Ha szervezete zöld átállási stratégiát tervez vagy megvalósít, kérjük, értékelje, hogy a 

stratégia kapcsolódik-e az alábbi prioritásokhoz. 

Prioritások 

Kérem, válasszon! 

1: Nem 
kapcsolódik 

2: 
Közepesen 
kapcsolódóik 

3: Teljesen 
kapcsolódik 

Folyamatok életciklus-értékelése    

Az emissziók rendszeres nyomon követése és a konkrét 
célok elérése érdekében tett előrehaladás jelentés 

   

Szállítmányozási és logisztikai stratégiai tervezés a zöld 
megoldások bevezetéséhez/elfogadásához 

   

„Zöld beszerzés” a környezetvédelmi előírásoknak 
megfelelő beszállítóktól származó anyagok és termékek 
beszerzése 

   

Környezetbarát csomagolás    

Energiahatékony járművek, épületek és berendezések    

Automatizálás a szállítási és csomagkezelési 
folyamatokban 

   

Munkavállalók szemléletformálása, képzése    

Együttműködés/hálózatépítés magán- és állami 
szervezetekkel a zöld átállás előre mozdítása és a legjobb 
gyakorlatok megosztása érdekében 

   

Egyéb:    

Kérem, fejtse ki bővebben: 
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8.4. Amennyiben szervezete zöld átállással kapcsolatos képzést és/vagy tanúsítási rendszert 

tervez bevezetni/vagy biztosít munkavállalói számára, kérjük, értékelje, hogy, a rendszer 

kapcsolódik-e az alábbi prioritásokhoz. 

Prioritások 

Kérem, válasszon! 

1: Nem 
kapcsolódik 

2: 
Közepesen 
kapcsolódóik 

3: Teljesen 
kapcsolódik 

Folyamatok életciklus-értékelése    

Az emissziók rendszeres nyomon követése és a konkrét 
célok elérése érdekében tett előrehaladás jelentés 

   

Szállítmányozási és logisztikai stratégiai tervezés a zöld 
megoldások bevezetéséhez/elfogadásához 

   

„Zöld beszerzés” a környezetvédelmi előírásoknak 
megfelelő beszállítóktól származó anyagok és termékek 
beszerzése 

   

Környezetbarát csomagolás    

Energiahatékony járművek, épületek és berendezések    

Automatizálás a szállítási és csomagkezelési 
folyamatokban 

   

Munkavállalók szemléletformálása, képzése    

Együttműködés/hálózatépítés magán- és állami 
szervezetekkel a zöld átállás előre mozdítása és a legjobb 
gyakorlatok megosztása érdekében 

   

Egyéb:    

Kérem, fejtse ki bővebben: 
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Romanian version 

1. Identitatea Organizației 

 

1.1. Numele organizației 

 

 

1.2. Țara/orașul în care se află sediul central al organizației 

 

 

1.3. Tipul organizației 

Tipul organizației Vă rugăm să selectați 

1. Serviciu de curierat  

2. Serviciu poștal  

3. Serviciu de livrări  

4. Autoritate publică (legislativ, management)  

5. Consultanță în transport și logistică  

6. Consultant în strategii climatice și de mediu  

7. Institut de cercetare  

8. Altele (vă rugăm să specificați)  

 

1.4. Dimensiunea organizației 

Dimensiunea organizației 
(Glosarul Eurostat: Dimensiunea întreprinderilor) 

Vă rugăm să selectați 

Microîntreprindere (<10 angajați)   

Întreprindere mică (10-49 angajați)  

Întreprindere medie (50-249 angajați)  

Macroîntreprindere (≥250 angajați)  

 

1.5. Sectorul organizației 

Sectorul organizației Vă rugăm să selectați 

Privat (în scop lucrativ)  

Privat (non-profit)  

Public (de stat)  

Public (aparținând de autoritățile locale)  

Schemă public-privat  

 

1.6. Raza de activitate 

Raza de activitate Vă rugăm să selectați 
(una sau mai multe opțiuni sunt aplicabile) 

Local (oraș/regiune)  
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Național  

Internațional (UE)  

Internațional (global)  

Internațional (altele)  
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2. Politica verde pentru transport și logistică 

 

2.1. Cât de bine cunoașteți politica UE privind tranziția verde a transporturilor și logisticii? 

 Vă rugăm să selectați 

1. Nu sunt la curent cu dezvoltările  

2. Dețin cunoștințe generale  

3. Sunt la curent deplin  

Comentariu: 

 

2.2. Aveți cunoștință de existența unui cadru de politică națională privind tranziția ecologică a 

transporturilor și logisticii?  

 Vă rugăm să selectați 

1. Nu  

2. Da  

Dacă da, vă rugăm să specificați  

Comentariu: 

 

2.3. Cât de importantă este punerea în aplicare a unei politici "verzi" pentru transport și logistică 

pentru a realiza operațiuni eficiente și durabile ale unei organizații de servicii de 

curierat/poștă/livrare? 

 Vă rugăm să selectați 

1. Deloc  

2. Importantă dar nu este necesară  

3. Foarte importantă/necesară  

Comentariu: 

 

 

 

 

 



 

53 
 

3 Situația curentă a tranziției verzi 

 

3.1. Organizația dumneavoastră are o strategie de tranziție verde?8 

 Vă rugăm să selectați 

1. Inexistentă și nici planificată pentru viitor  

2. Inexistentă dar planificată  

3. Existentă dar neimplementată încă  

4. Existentă și implementată  

Comentariu: 

 

3.2. Dacă organizația dumneavoastră panifică sau implementează o strategie de tranziție verde, 

cât de semnificativ este impactul asupra sustenabilității și eficienței operaționale?1 

 Vă rugăm să selectați 

1. Deloc sau impact nesemnificativ  

2. Impact relativ  

3. Impact semnificativ  

Comentariu: 

 

3.3. Organizația dumneavoastră are un program de formare pentru tranziția ecologică pentru a 

oferi competențe "verzi" angajaților săi? 1 

 Vă rugăm să selectați 

1. Inexistent și nici planificat pentru viitor  

2. Inexistent dar planificat pentru viitor  

3. Existent dar neimplementat încă  

4. Existent și implementat  

Comentariu: 

 

3.4. În cazul în care organizația dvs. planifică sau implementează un program de formare privind 

tranziția verde, cât de semnificativ considerați că va fi impactul asupra operațiunilor sale 

durabile și eficiente? 1 

 Vă rugăm să selectați 

1. Deloc sau impact nesemnificativ  

2. Impact relativ  

3. Impact semnificativ  

Comentariu: 

 

 
8
  Doar pentru furnizorii de servicii(Ans. 1.3.1, 1.3.2, 1.3.3) și autorități publice (Ans. 1.3.4) 
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3.5. Organizația dumneavoastră are un sistem de certificare a competențelor "verzi" ale 

angajaților? 1 

 Vă rugăm să selectați 

1. Inexistent și nici planificat pentru viitor  

2. Inexistent dar planificat pentru viitor  

3. Existent dar neimplementat  

4. Existent și implementat  

Comentariu: 

 

3.6. În cazul în care organizația dumneavoastră planifică sau implementează un sistem de 

certificare a competențelor "verzi" ale angajaților, cât de semnificativ considerați că va fi 

impactul asupra sustenabilității și eficienței operaționale?1 

 Vă rugăm să selectați 

1. Deloc sau impact nesemnificativ  

2. Impact relativ  

3. Impact semnificativ  

Comentariu: 

 

3.7. Organizația desfășoară/participă la acțiuni, inițiative, rețele pentru tranziția verde? 9 

 Vă rugăm să selectați 

1. Nu  

2. Da  

Dacă da, specificați:  

 

3.8. Organizația implementează un sistem de management al sustenabilității (de exemplu, un 

sistem de management al mediului și/sau un sistem de management al eficienței energetice) 

și menține certificările relevante (ex. ISO 14001 or ISO 50001)?2 

 Vă rugăm să selectați 

1. Nu  

2. Da – Implementat dar necertificat  

3. Da – Implementat și certificat  

Dacă da, specificați:  

 

 

 

 
9
  Toate organizațiile 
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4 Priorități și obstacolele tranziției verzi 

 

4.1. Vă rugăm să evaluați importanța obstacolelor de mai jos în calea tranziției verzi a unei 

organizații de servicii de curierat/poștă/livrare. 

Obstacole 

Vă rugăm să selectați 

1: 
Semnificație 
redusă 

2: 
Semnificați
e medie 

3: 
Semnificați
e ridicată 

Creșterea cerințelor privind kilometrajul și viteza    

Rețele de transport congestionate    

Utilizarea energiei pentru întreținerea mărfurilor perisabile    

Utilizarea extensivă a ambalajelor din plastic și/sau 

eliminarea problematică a deșeurilor 

   

Vârsta și starea flotelor    

Adoptarea redusă a combustibililor "verzi" și a 
alternativelor fără emisii de dioxid de carbon (de exemplu, 
bicicletele cargo) 

   

Consumul de energie al clădirilor și echipamentelor    

Adoptarea redusă a automatizării în operațiuni    

Lipsa de date pentru monitorizarea, gestionarea și 
planificarea operațiunilor "verzi". 

   

Insuficiența cunoștințelor și a expertizei pentru a 
monitoriza, gestiona și planifica operațiunile "verzi" 

   

Competențe "verzi" insuficiente din partea șoferilor și a 
personalului de exploatare (de exemplu, conducere 
ecologică). 

   

Planificarea strategică insuficientă sau ineficientă a 
furnizorilor de servicii de curierat/poștă/livrare 

   

Cadrul de politică națională insuficient sau ineficient    

Cadrul politic al UE insuficient sau ineficient    

Lipsa sau insuficiența standardelor comune la nivelul UE 
sau la nivel național 

   

 

4.2. Vă rugăm să evaluați importanța priorităților de mai jos pentru tranziția ecologică a unei 

organizații de servicii de curierat/poștă/livrare. 

Priorități 

Vă rugăm să selectați 

1: 
Semnificație 
redusă 

2: 
Semnificați
e medie 

3: 
Semnificați
e ridicată 

Evaluarea ciclului de viață al operațiunilor    

Monitorizarea periodică a emisiilor și raportarea 
progreselor înregistrate în vederea atingerii obiectivelor 
specifice 

   

Planificarea strategică în domeniul transporturilor și al 
logisticii în vederea introducerii/adoptării de soluții verzi 

   

"Achiziții verzi" pentru obținerea de materiale și produse de 
la furnizori care respectă standardele de mediu. 
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Ambalarea ecologică    

Vehicule, clădiri și echipamente eficiente din punct de 
vedere energetic 

   

Automatizarea în operațiunile de transport și manipulare a 
coletelor 

   

Sensibilizarea, formarea și implicarea angajaților    

Colaborare/rețele cu organizații private și publice pentru a 
promova tranziția verde și a face schimb de bune practici. 

   

Altele, specificați:    

 

4.3. Dacă organizația dumneavoastră planifică sau implementează o strategie de tranziție verde, 

vă rugăm să evaluați măsura în care această strategie acoperă prioritățile de mai jos. 10 

Priorități 

Vă rugăm să selectați 

1: Fără 
acoperire 

2: 
Acoperire 
medie 

3: 
Acoperire 
deplină 

Managementul ciclului de viață și evaluarea operațiunilor    

Monitorizarea periodică a emisiilor și raportarea 
progreselor înregistrate în vederea atingerii obiectivelor 
specifice 

   

Planificarea strategică în domeniul transporturilor și al 
logisticii în vederea introducerii/adoptării de soluții verzi 

   

"Achiziții verzi" pentru obținerea de materiale și produse de 
la furnizori care respectă standardele de mediu. 

   

Ambalarea ecologică    

Vehicule, clădiri și echipamente eficiente din punct de 
vedere energetic 

   

Automatizarea în operațiunile de transport și manipulare a 
coletelor 

   

Sensibilizarea, formarea și implicarea angajaților    

Colaborare/rețele cu organizații private și publice pentru a 
promova tranziția verdeși a face schimb de bune practici. 

   

Altele, specificați:    

 

4.4. În cazul în care organizația dumneavoastră planifică sau pune în aplicare un program de 

formare și/sau de certificare pentru tranziția verde pentru angajați, vă rugăm să evaluați în 

ce măsură acest program acoperă prioritățile de mai jos. 3 

Priorități 

Vă rugăm să selectați 

1: Fără 
acoperire 

2: 
Acoperire 
medie 

3: 
Acoperire 
medie 

Evaluarea ciclului de viață al operațiunilor    

 
10
  Doar pentru furnizorii de servicii (Ans. 1.3.1, 1.3.2, 1.3.3) și autorități publice (Ans. 1.3.4) 
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Monitorizarea periodică a emisiilor și raportarea 
progreselor înregistrate în vederea atingerii obiectivelor 
specifice 

   

Planificarea strategică în domeniul transporturilor și al 
logisticii în vederea introducerii/adoptării de soluții verzi 

   

"Achiziții verzi" pentru obținerea de materiale și produse de 
la furnizori care respectă standardele de mediu. 

   

Amblarea ecologică    

Vehicule, clădiri și echipamente eficiente din punct de 
vedere energetic 

   

Automatizarea în operațiunile de transport și manipulare a 
coletelor 

   

Sensibilizarea, formarea și implicarea angajaților    

Colaborare/rețele cu organizații private și publice pentru a 
promova tranziția ecologică și a face schimb de bune 
practici. 

   

Altele, specificați:    

 

  



 

58 
 

Greek version 

5. Ταυτότητα οργανισμού 

 

5.1. Όνομα Οργανισμού 

 

 

5.2. Χώρα/πόλη της έδρας του οργανισμού 

 

 

5.3. Είδος οργανισμού 

Είδος οργανισμού Παρακαλώ επιλέξτε 

17. Υπηρεσίες ταχυμεταφοράς  

18. Υπηρεσίες ταχυδρομείου  

19. Υπηρεσίες διανομής  

20. Δημόσια αρχή (πολιτική, διαχείριση)  

21. Σύμβουλος μεταφορών & logistics  

22. Σύμβουλος στρατηγικής για το κλίμα 
και το περιβάλλον 

 

23. Ερευνητικός φορέας  

24. Άλλο (παρακαλώ διευκρινίστε)  

 

5.4. Μέγεθος οργανισμού 

Μέγεθος οργανισμού 
(Eurostat Glossary: Enterprise size) 

Παρακαλώ επιλέξτε 

Πολύ μικρή επιχείρηση (<10 απασχολούμενοι)  

Μικρή επιχείρηση (10-49 απασχολούμενοι)  

Μεσαίες επιχειρήσεις (50-249 
απασχολούμενοι) 

 

Μεγάλη επιχείρηση (≥250 απασχολούμενοι)  

 

5.5. Τομέας οργανισμού 

Τομέας οργανισμού Παρακαλώ επιλέξτε 

Ιδιωτικός (κερδοσκοπικός)  

Ιδιωτικός (μη κερδοσκοπικός)  

Δημόσιος (κρατικός)  

Δημόσιος (τοπική αρχή)  

Συνεργασία δημόσιου-ιδιωτικού  

 

5.6. Εμβέλεια βασικής δραστηριότητας 

Εμβέλεια βασικής δραστηριότηας Παρακαλώ επιλέξτε 
(μία ή περισσότερες επιλογές) 

Τοπική (πόλη/περιφέρεια)  

Εθνική  

Διεθνής (ΕΕ)  
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Διεθνής (κόσμος)  

Διεθνής (άλλο)  

 

  



 

60 
 

6. Πολιτική για «πράσινες» μεταφορές και logistics 

 

6.1. Πόσο ενημερωμένοι είστε για την πολιτική της ΕΕ για την πράσινη μετάβαση στον τομέα των 

μεταφορών και logistics; 

 Παρακαλώ επιλέξτε 

7. Δεν γνωρίζω  

8. Έχω γενική γνώση επί του θέματος  

9. Είμαι πλήρως ενημερωμένος   

Σχόλια: 

 

6.2. Γνωρίζετε εάν υπάρχει εθνικό πλαίσιο πολιτικής για την πράσινη μετάβαση των μεταφορών 

και logistics; 

 Παρακαλώ επιλέξτε 

5. Όχι  

6. Ναι  

Αν ναι, παρακαλώ διευκρινίστε  

Σχόλια: 

 

6.3. Πόσο σημαντική είναι η εφαρμογή μιας «πράσινης» πολιτικής για μεταφορές και logistics 

για την αποτελεσματικότητα και τη βιωσιμότητα των λειτουργιών ενός οργανισμού 

ταχυμεταφοράς/ταχυδρομείων/διανομών; 

 Παρακαλώ επιλέξτε 

7. Καθόλου  

8. Σημαντική αλλά όχι απαραίτητη  

9. Πολύ σημαντική/απαραίτητη  

Σχόλια: 
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7 Υφιστάμενη κατάσταση της πράσινης μετάβασης 

 

9.1. Έχει ο οργανισμός σας στρατηγική πράσινης μετάβασης;11 

 Παρακαλώ επιλέξτε 

9. Δεν έχει και δεν προγραμματίζεται να 
αναπτύξει 

 

10. Δεν έχει αλλά προγραμματίζεται να 
αναπτύξει 

 

11. Έχει αλλά δεν έχει ακόμη εφαρμοστεί  

12. Έχει και εφαρμόζεται  

Σχόλια: 

 

9.2. Εάν ο οργανισμός σας σχεδιάζει ή εφαρμόζει στρατηγική πράσινης μετάβασης, πόσο 

σημαντική θεωρείτε τη συμβολή της στη βιωσιμότητα και αποτελεσματικότητα των 

λειτουργιών του;1 

 Παρακαλώ επιλέξτε 

7. Καμία ή ασήμαντη συμβολή  

8. Σχετικά σημαντική συμβολή  

9. Πολύ σημαντική συμβολή  

Σχόλια: 

 

9.3. Έχει ο οργανισμός σας πρόγραμμα κατάρτισης για την πράσινη μετάβαση ώστε να παρέχει 

«πράσινες» δεξιότητες στους υπαλλήλους του;1 

 Παρακαλώ επιλέξτε 

9. Δεν έχει και δεν προγραμματίζεται να 
αναπτύξει 

 

10. Δεν έχει αλλά προγραμματίζεται να 
αναπτύξει 

 

11. Έχει αλλά δεν έχει ακόμη εφαρμοστεί  

12. Έχει και εφαρμόζεται  

Σχόλια: 

 

9.4. Εάν ο οργανισμός σας σχεδιάζει ή εφαρμόζει πρόγραμμα κατάρτισης για την πράσινη 

μετάβαση, πόσο σημαντική θεωρείτε τη συμβολή του στη βιωσιμότητα και 

αποτελεσματικότητα των λειτουργιών του;1 

 Παρακαλώ επιλέξτε 

7. Καμία ή ασήμαντη συμβολή  

8. Σχετικά σημαντική συμβολή  

9. Πολύ σημαντική συμβολή  

Σχόλια: 

 

 
11 Μόνο για παρόχους υπηρεσιών (Απ. 1.3.1, 1.3.2, 1.3.3) και δημόσιες αρχές (Απ. 1.3.4) 
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9.5. Έχει ο οργανισμός σας πρόγραμμα για την πιστοποίηση των «πράσινων» δεξιοτήτων των 

εργαζομένων;1 

 Παρακαλώ επιλέξτε 

9. Δεν έχει και δεν προγραμματίζεται να 
αναπτύξει 

 

10. Δεν έχει αλλά προγραμματίζεται να 
αναπτύξει 

 

11. Έχει αλλά δεν έχει ακόμη εφαρμοστεί  

12. Έχει και εφαρμόζεται  

Comment: 

 

9.6. Εάν ο οργανισμός σας σχεδιάζει ή εφαρμόζει πρόγραμμα για την πιστοποίηση των 

«πράσινων» δεξιοτήτων των εργαζομένων, πόσο σημαντική θεωρείτε τη συμβολή του στη 

βιωσιμότητα και αποτελεσματικότητα των λειτουργιών του;1 

 Παρακαλώ επιλέξτε 

7. Καμία ή ασήμαντη συμβολή  

8. Σχετικά σημαντική συμβολή  

9. Πολύ σημαντική συμβολή  

Σχόλια: 

 

9.7. Ο οργανισμός διεξάγει/συμμετέχει σε δράσεις, πρωτοβουλίες, δίκτυα για την πράσινη 

μετάβαση;12 

 Παρακαλώ επιλέξτε 

5. Όχι  

6. Ναι  

Αν ναι, παρακαλώ διευκρινίστε:  

 

9.8. Εφαρμόζει ο οργανισμός σύστημα διαχείρισης βιωσιμότητας (π.χ. σύστημα περιβαλλοντικής 

διαχείρισης ή/και διαχείρισης ενεργειακής απόδοσης) και διαθέτει σχετικές πιστοποιήσεις 

(π.χ. ISO 14001 ή ISO 50001); 2 

 Παρακαλώ επιλέξτε 

7. Όχι  

8. Ναι-Εφαρμόζεται αλλά δεν πιστοποιείται  

9. Ναι-Εφαρμόζεται και πιστοποιείται  

Αν ναι, παρακαλώ διευκρινίστε:  

  

 
12 Όλοι οργανισμοί 
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8 Εμπόδια και προτεραιότητες για την πράσινη μετάβαση 

 

12.1. Βαθμολογήστε τη σημασία των παρακάτω εμποδίων για την πράσινη μετάβαση ενός 

οργανισμού ταχυμεταφοράς/ταχυδρομείων/διανομών. 

Εμπόδια 

Παρακαλώ επιλέξτε 

1: Μικρή 
σημασία 

2: Μέτρια 
σημασία 

3: Υψηλή 
σημασία 

Αυξανόμενες απαιτήσεις σε χιλιόμετρα και ταχύτητα    

Συμφορημένα δίκτυα μεταφορών    

Χρήση ενέργειας για τη συντήρηση ευπαθών αγαθών    

Εκτεταμένη χρήση πλαστικών συσκευασιών ή/και 
προβληματική διάθεση απορριμμάτων 

   

Ηλικία και κατάσταση στόλων οχημάτων    

Περιορισμένη εφαρμογή «πράσινων» καυσίμων και 
εναλλακτικών λύσεων μηδενικών εκπομπών άνθρακα (π.χ. 
cargo-bikes) 

   

Κατανάλωση ενέργειας κτιρίων και εξοπλισμού    

Περιορισμένη εφαρμογή αυτοματισμού στις λειτουργίες    

Έλλειψη δεδομένων για την παρακολούθηση, διαχείριση 
και σχεδιασμό «πράσινων» λειτουργιών 

   

Ανεπαρκής τεχνογνωσία για την παρακολούθηση, 
διαχείριση και σχεδιασμό «πράσινων» λειτουργιών 

   

Ανεπαρκείς «πράσινες» δεξιότητες από τους οδηγούς και 
το προσωπικό των επιχειρήσεων (π.χ. οικολογική οδήγηση) 

   

Ανεπαρκής ή αναποτελεσματικός στρατηγικός σχεδιασμός 
από παρόχους υπηρεσιών 
ταχυμεταφορών/ταχυδρομείων/διανομών 

   

Ανεπαρκές ή αναποτελεσματικό εθνικό πλαίσιο πολιτικής    

Ανεπαρκές ή αναποτελεσματικό πλαίσιο πολιτικής της ΕΕ    

Καθόλου ή ανεπαρκή κοινά πρότυπα σε επίπεδο ΕΕ ή σε 
εθνικό επίπεδο 

   

 

12.2. Βαθμολογήστε τη σημασία των παρακάτω προτεραιοτήτων για την πράσινη 

μετάβαση ενός οργανισμού ταχυμεταφοράς/ταχυδρομείου/διανομών. 

Προτεραιότητες 

Παρακαλώ επιλέξτε 

1: Μικρή 
σημασία 

2: Μέτρια 
σημασία 

3: Υψηλή 
σημασία 

Διαχείριση και αξιολόγηση κύκλου ζωής λειτουργιών    

Τακτική παρακολούθηση των εκπομπών και αναφορά 
προόδου προς την επίτευξη συγκεκριμένων στόχων 

   

Στρατηγικός σχεδιασμός μεταφορών & logistics για 
εισαγωγή/υιοθέτηση πράσινων λύσεων 

   

«Πράσινες προμήθειες» για προμήθεια υλικών και 
προϊόντων από προμηθευτές που πληρούν τα 
περιβαλλοντικά πρότυπα 

   

«Οικολογική» συσκευασία    

Ενεργειακά αποδοτικά οχήματα, κτίρια και εξοπλισμός    

Αυτοματοποίηση στις εργασίες μεταφοράς και διακίνησης 
δεμάτων 
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Ευαισθητοποίηση, κατάρτιση και εμπλοκή των 
εργαζομένων 

   

Συνεργασία/δικτύωση με ιδιωτικούς και δημόσιους 
οργανισμούς για την προώθηση της πράσινης μετάβασης 
και την ανταλλαγή καλών πρακτικών 

   

Άλλο, παρακαλώ διευκρινίστε:    

 

12.3. Εάν ο οργανισμός σας σχεδιάζει ή εφαρμόζει στρατηγική πράσινης μετάβασης, 

βαθμολογήστε τον βαθμό στον οποίο αυτή η στρατηγική καλύπτει τις παρακάτω 

προτεραιότητες.13 

Προτεραιτότητες 

Παρακαλώ επιλέξτε 

1: Μικρή 
σημασία 

1: Μικρή 
σημασία 

1: Μικρή 
σημασία 

Διαχείριση και αξιολόγηση κύκλου ζωής λειτουργιών    

Τακτική παρακολούθηση των εκπομπών και αναφορά 
προόδου προς την επίτευξη συγκεκριμένων στόχων 

   

Στρατηγικός σχεδιασμός μεταφορών & logistics για 
εισαγωγή/υιοθέτηση πράσινων λύσεων 

   

«Πράσινες προμήθειες» για προμήθεια υλικών και 
προϊόντων από προμηθευτές που πληρούν τα 
περιβαλλοντικά πρότυπα 

   

«Οικολογική» συσκευασία    

Ενεργειακά αποδοτικά οχήματα, κτίρια και εξοπλισμός    

Αυτοματοποίηση στις εργασίες μεταφοράς και διακίνησης 
δεμάτων 

   

Ευαισθητοποίηση, κατάρτιση και εμπλοκή των 
εργαζομένων 

   

Συνεργασία/δικτύωση με ιδιωτικούς και δημόσιους 
οργανισμούς για την προώθηση της πράσινης μετάβασης 
και την ανταλλαγή καλών πρακτικών 

   

Άλλο, παρακαλώ διευκρινίστε:    

 

12.4. Εάν ο οργανισμός σας σχεδιάζει ή εφαρμόζει ένα πρόγραμμα κατάρτισης ή/και 

πιστοποίησης πράσινης μετάβασης για υπαλλήλους, βαθμολογήστε τον βαθμό στον οποίο 

αυτό το πρόγραμμα καλύπτει τις παρακάτω προτεραιότητες.3 

Προτεραιτότητες 

Παρακαλώ επιλέξτε 

1: Μικρή 
σημασία 

1: Μικρή 
σημασία 

1: Μικρή 
σημασία 

Διαχείριση και αξιολόγηση κύκλου ζωής λειτουργιών    

Τακτική παρακολούθηση των εκπομπών και αναφορά 
προόδου προς την επίτευξη συγκεκριμένων στόχων 

   

Στρατηγικός σχεδιασμός μεταφορών & logistics για 
εισαγωγή/υιοθέτηση πράσινων λύσεων 

   

«Πράσινες προμήθειες» για προμήθεια υλικών και 
προϊόντων από προμηθευτές που πληρούν τα 
περιβαλλοντικά πρότυπα 

   

«Οικολογική» συσκευασία    

 
13 Μόνο για παρόχους υπηρεσιών (Απ. 1.3.1, 1.3.2, 1.3.3) και δημόσιες αρχές (Απ. 1.3.4) 
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Ενεργειακά αποδοτικά οχήματα, κτίρια και εξοπλισμός    

Αυτοματοποίηση στις εργασίες μεταφοράς και διακίνησης 
δεμάτων 

   

Ευαισθητοποίηση, κατάρτιση και εμπλοκή των 
εργαζομένων 

   

Συνεργασία/δικτύωση με ιδιωτικούς και δημόσιους 
οργανισμούς για την προώθηση της πράσινης μετάβασης 
και την ανταλλαγή καλών πρακτικών 

   

Άλλο, παρακαλώ διευκρινίστε:    
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